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1. INTRODUCTION

Language and communication are commonly used bgsilamy individual on a more
or less frequent basis. Generally speaking, a passexposed to a myriad of communicative
events such as media, daily interaction with clagem or co-workers. Language therefore
comes in different forms, from the products we cons to the relationships we establish
with our surroundings. In this way, it can be s#wt subjects are capable of tailoring
language and communication to their needs and ails.language and communication
create interaction, they can be assumed to posgessfic strategies which may target a
given purpose. Consequently, language and comntionicand their aims are increasingly
being understood as a phenomenon which allows emapiinvestigation, social and

organizational research (Alvesson and Karreman :202).

In the light of this fact, it should be acknowledg®at not all communication entails
by nature the exchange of information. Since lagguserves the needs of its users, there
may be specific discursive operations that its sisgnploy for a given purpose. Language
may as well imply persuasion to targeted addresgBe=nnan and Merkl-Davies 2012;
Coupland 2005; van Dijk 2008), and not all its msps have the same aims. For the
intentions which underlie this study, it is the apgng ‘turn to language’ in which the social
sciences have become increasingly involved thaines a critical approach to the discursive

operations employed in the field of Organizatiogaldies.

The Textile and Clothing industry has become ontheflargest and most important
in the economies of developing regions (Shadab Kamehy 2012). In their study of the
working conditions in Tamil Nadu in India, ShadaidaKoshy (2012:2) point out that the

textile industry provides foreign exchange earningsd employment for unskilled



collectivities in underdeveloped areas. Howeverligp of employment and profits in the
supply chains of transnational businesses havenfieeocontroversial subject in recent years.
As an illustration, it is common knowledge that thajority of garments manufactured for
the Western World are produced in areas where wagdsworking conditions represent
minor costs for large industries. Several garmertt gextile industries have consequently
outsourced their manufacturing activities oversgeasrder to cut costs and maximize gains
(Gaskill-Fox 2010:51; Emmehainz and Adams 1999rEthough the profitability of such
undertakings implies significant earnings for agbaorporations, it is often the case that the
conditions in which the manufacturing processesuadergone reflect harmful and perilous
practices for workers employed in the supply chahshose underdeveloped areas. As a
communicative and marketing strategy for the fadeeh of such claims, organizations
disclose Corporate Responsibility reports which lectf their concern and active
accountability of the complete procedures emplayetihe manufacturing processes of their

garments (Belal 2008).

However, in spite of their claimed engagement andcern in the good labor
conditions of workers employed in their manufacetgrprocesses, it is relevant to remark that
external accusations with regards to the unfairodabpractices of top corporations’
subcontracted manufactures are not unconfmbherefore, it can be seen that the current
business activities of transnational organizationshe apparel sector bear a heavy social
issue which should be under careful consideratiren though the deregulation of labor
markets nowadays represents an unprecedented sdocegveral organizations, there is an
increasing concern that a considerable number béativities are at a disadvantage as a

result of these practices. This deregulation ofkeis; the increasing competition, and the

! For an overview of the current campaigns demandaiger labor practicessee Stichting Onderzoek
Multinationale OndernemingeisOMO, Clean Clothes Campaign, or the ObservatdrfCarporate Social
Responsibility



engagement of different groups in the operatiortsamfsnational business activities has made
the discourse of corporations become significantynplex (see Burchell and Cook 2006;
Chiappello and Fairclough 2002). Consequently,riaiire of this research focuses on how
the non-corporate eye can look further into thisitcaversial practice and unravel the
discursive strategies organizations employ to bemkgd their liability in the (allegedly)

negligent behavior of the manufacturing process.

From the premise that Critical Discourse Analy§i®A) addresses social issues (van
Dijk 1993, 2008; Fairclough 1997, 2003), this stiasumes that the discursive strategies
utilized by apparel companies are an importantenatt be accounted for in the discipline of
Critical Studies (Barren and Merkl-Davies 2012; Kilk$-ox 2010; Wodak and Koller 2010;
Fairclough 2003; 2005; Coupland 2008} the scope of this paper does not allow a more
extensive critical approach to Corporate Respoligilsiiscourse, the data compiled for this
study cover a specific research area. Specifichlshall focus on the responses that four
garment and textile corporations have disclosednag#he accusations released by external
stakeholders on specific CSR scandals. These ammsdocus on the labor practices of
those manufacturing parties in the organizationgp$y chains. The four companies chosen

for this study aré\didas, Eastman Exports, InditeqgdH&M.

As mentioned in earlier paragraphs, this studyearisom the need to analyze the
discourse of corporations from a non-corporate fpoinview. As Koller (2010:155) has
pointed out, the discipline of Critical Discoursendlysis has a tendency to overlook the
discursive strategies of corporations. This failtweaccount for a critical perspective of
corporate discourse implies a considerable negessitindergo extensive research in this
area, as it is this sphere where the most unequatipis amassed today. This work therefore
intends to contribute to the underexplored acaden@wpoint in corporate discourse, as it

might be that the more independent corporate voaresto shape their communicative



display, the greater the inequalities will be cdmsted. For this reason, the role of Critical

Discourse Studies in Organizational Studies cacomsidered to be still in the making.

On this basis, this study aims to examine thosenwomnicative mechanisms that four
corporations, namelpdidas, Eastman Exports, H&Msind Inditex, employ to legitimize
their responsible behavior as corporate citizerhge flesearch is set out to determine,
through an examination of the representation ofas@vents and social actors, the extent
to which power legitimation is endorsed and thepoesibility of the organizations is
diminished as a result of effective discursive natéms. It is important to address these
strategies as powerful discourses may have fumthglications in the ways the receivers
of text construct their viewpoints. By examining ttvay in which the abovementioned
firms reply to external accusations on the harrtgbbr practices endured by employees
in their supply chains, a qualitative research Wi carried out. In this way, this
research intends to provide an answer to the fatigwesearch questions:

a. Are there similarities between the themes the dmgdions select for their responses

and the themes disclosed in the accusations?

b. How is the organizations’ responsibility backgroeddn the responses disclosed by
the four corporations? Then, how are social praesicand more specifically, the

participants involved in those practices, represenn such responses?

c. Are social events described as a controlled insemiby the responses corporations

disclose? Is there a connection in the manner irclwvhorporations report events?

d. Regardless of each corporations’ responses, argettmmmon strategies with
reference to the discursive operations employettiénrepresentation of social actors

and social events?

In view of these research questions, the followiggotheses have been stated:



- The themes disclosed by both corpora are expededaty depending on the issue
highlighted.

- Social actors are expected to portray the orgamiret as responsible actors and the
accusers as the detractors of their business dietsvi

- Time representations are expected to illustrateniigant similarities in the sense the
reporting fashion of the four corporations analyzedheresponse corpudhe reporting
of incidents in factories or of effective actiorkea against harmful labor practices by

corporations are likely to be represented as vague difficult to locate.

- There are similarities in the representation of iasb@actors and social events in the
corporations’ responses. The former are expectedhdee as a common ground the

legitimation of the corporation as a responsiblepmrate citizen.

2. CORPUS AND METHODOLOGY

This specific topic was chosen as it deals withiadoproblems and how the
corporations consolidate their lack of respondipivhenever incidents occur in their supply
chains. As for the sector chosen for this studyyas considered necessary to focus on the
Apparel and Textile Industry, as this is one of thesiness sectors which outsources its
manufacturing processes to developing areas. Bvengh it is very common that other
industrial areas also outsource the productiorawf materials, for instance, the technology
and the food industry, they rather focus their oospe responsibility disclosure on the
environmental footprint their activities entail. 08) accusations concerning these business
areas may address problems related to the workindittons of their employees, but not in
the same way other sectors would do. On the contraports concerning the working
conditions of workers in the supply chains of gamimand textile firms are released more
frequently. From this initial consideration, thdldaing paragraphs will explain how the

organization of this study has been structured.



To begin with, the first stage involved the seastkhe type of texts analyzed, as well
as the relationship between the two corpora todmpied. In order to do this, the initial
approach consisted of a web search aimed at igiemgiffarment and textile firms which had
been reported as negligent employers. Four intermet companies were then chosen:
Adidas Group, Eastman Exports, Inditex, and H&FMhese four corporations were selected
as they belong to the same business sector and oogkequently share similar activities in
the production of garments. Likewise, they had beeeviously accused of exploiting
workers in their factories between 2010 and 201NBOs and newspaper reports. Then, it
was necessary to find textual evidences on howetfigas had responded to accusations. A
second search provided five different reports wheld included these four companies as
negligent actors in the supply chains. Those adsouelated to the labor practices of
Eastman Exports, Inditex Grougnd H&M, were found via th®&usiness and Human Rights
Resource Centerand theCenter for Research on Multinational CorporatioSOMO).
These pages have their data base organized byekassectors and information related to
companies listed alphabetically could be easilgdted. It was in this way that three of the
responses formerly mentioned were found, as thebsites also provided the responses used
for this study. As for the first accusation, thevepaper report which imputed Adidas Group
was found both irthe Independenwvebpage and the corporate webpage of Adidas. Adidas
release was of particular relevance as it conthub the organization of corpora in the

present study.

In the case ofAdidas the data collection process was relatively singule to the
manner in which the information was disclosed. Tims quoted the report made by the
newspapethe Independerdn the harmful working conditions of workers in ¢mesia. They
had been employed in the manufacturing processdiiad’ garments during the London

Olympics of 2012 (Marks, April 2012). By quotingetfarticle paragraph by paragraph, the



Adidas Groupintended to counter-argue the negative accusatlmsiewspaper utilizes by
comparing the accusations with their responses table side by side (se®ppendix L It
was for this reason that this strategy was consdlaruseful tool for the organization of data

and a following contrastive analysis.

Next, as it was required to assemble those tekterkto the accusations reported by
external sources, a thorough reading of the acousegports and the responses that followed
was undergone. This process was considerably cgatie and demanding, as the sources
were not entirely homogeneous from the start. Gibai one of the four reports was too long
compared to the other responses, - approximatelypdges and 15,000 words- it was
necessary to carry out a careful reading of thertego as to isolate and find the relevant
information accounted for in the response. As fa other accusations that were compiled
for this study, the compilation of information weesrried out in a similar fashion. In this way,
the facts disclosed in theccusation corpusegarding a company’s business activities would
be connected with the firms’ responses. On the loared, | considered the accusations
disclosed by the sources which imputed the cormsit hereafteaccusation corpusThis

stage thus contributed to the collection of falthmogenous data.

On the other hand, the research needed to taxeaaaount the responses published
by the companies studied with clear reference ® pheviously concerned reports. The
second corpus was thus nanredponse corpusSince the focus of the indictments stressed
the working conditions employees endured in theobughain of selected garment and textile
corporations, this study assumed that the compamiggonses would also do so. As a result,
the organization of data allowed the researchactmunt for the contrastive features utilized
by each text on the representation of social ppetits and social events. The following table
shows the texts conforming each corpus after chyegolating the information relevant to

this study:



CORPORA
RESPONSE CORPUS | Year | Words ACCUSATION CORPUS Year | Words
Adidas (Resp_Corp1) 201p 1.22f The Independent (Accus_Corpl)— | 5915 | 705

Newspaper Report

Eastman Exports 2011 | 1.508 Captured by Cotton, Maid in India
(Resp_Corp2) (Accus_Corp?2) -Organization Report
“Bonded (child) labour in the South

Indian Garment Industry - An Update g

Inditex Group (Resp_Corp3)| 2012 72 Debate and Action on the ‘Sumangalii 2012 850

Scheme” (Accus_Corp3)©rganization

Report

2011 | 1.216

=2

Labor and Human Rights Blog
(Accus_Corp4) -Organization Column

TOTAL 4500 TOTAL 3527

H&M (Resp_Corp4) 2012 1.04 2012 | 756

Table 1.The Accusation and Response corpora.

Once the third stage of the data collection proceas finished, the results were
examined in depth. The results found attemptedndergo a qualitative analysis of the
communicative strategies both corpora employ raggrthe representation of social actors
and social events in the data collected. The fiest of the analysis deals with an account of
the themes found in the responses. Secondly, tendestage addresses the communicative
strategies employed by the corporations’ responBas.purpose of this stage was set out to
identify the way in which the makers of discourspresent social participants, as well as
social events, in texts. The latter is relevant ass initially assumed that the nature of these
reports were the result of external pressures fstakeholders whose nature denounced the
harmful working conditions of laborers employed end supply chain scheme. Therefore, it
is possible that the responsibility of the firmplygng to the accusations initially posed is to a
greater extent backgrounded and mystified, and ¢his be seen through an analysis of

participants in texts.



Finally, it must be acknowledged that the scopthisf research has been driven by its
research questions and by the nature of both carpanstly, during the data collection stage,
it was found that some of the responses had aijfaanmatical or spelling mistakes. In order
to be faithful to the data collected, those missakemain unchanged when examples are
examined. Secondly, given that the focus is onulsee strategies, this study does not
account for the sound and pictorial strategies emgul by, say, Corporate Social
Responsibility (CSR) reports. What is more, asahalysis focuses on rather homogenous
sources and specific communicative strategies, nbt possible for the researcher to account
for all the potential techniques that may be emgibipy corporations on sources external to
their corporate websites. It must be said that,tdute nature of the data, the current use of
multimedia strategies as potentially persuasiveraias could not be considered for this
study. This is because the replies found to th&lraccusations were disclosed in a written
fashion. Yet, despite the fact that limitations aeting the reliance of written-based texts
have been pointed out, no similar literature on ré@esentation of social actors or social
events employed by firms’ accusations in the gatnaea textile industry has been found.
Therefore, this research intends to at least peoaidinsight into those discursive techniques

employed by organizations in this specific context.

2.1.CONTEXTUAL BACKGROUND: THE COMPANIES

In order to understand the function of the tex@lyared in the present study, a brief summary

of each corporation and the incidence which produbke texts examined shall be provided.

0] Adidas Group: Manufacturers in Indonesia for the London 2012 Olympics

The Adidas Group is one of the world leading praatacof footwear, apparel, and
sport accessories (Adidas Group 2012). As theipaate website says, ‘products from the

Adidas Group are available in virtually every caynh the world(ibid). This may be one of



10

the reasons why this sporting goods company becamee of the licensees to produce
garments and accessories for the 2012 London Otsnphe raw production of these goods
was sent to factories in Indonesia in the Tangearg, the second city of the country and
home of the largest textile supply chain. During tberiod, the newspapére Independent
ran a series of articles on the working conditioh$actories in Indonesia (the Independent,
April 2012). As a result of the newspaper’s repoxti®lations of workers’ rights in the
factories of the Tangerang area were discovered @rmsequently, Adidas was one of the
firms involved in the incidences. What is more, samhthe factories that had been contracted
by the Group were not abiding by the codes adopyetthe London Organization Committee
of the Olympic and Paralympic Games (LOCOG) and Etigical Trading Initiative base

code (ETI), which establish a floor wage for woskar supply chains.

Consequently, the Adidas Group released a respayaast the newspaper claims in
its corporate website. The response included atdgaoting of the report paragraph by
paragraph. The purpose of the response was toarsargue the information disclosed by the

accusations (se&ppendix L

(i) Eastman Exports Global Clothing: the Sumangali Schae in Tamil Nadu,

India?

The Tamil Nadu region in southern India is onehaf leading producers of yarn in the
world (Conick, Theuws and Overeem, 2011). Thisaediolds one of the biggest spinning
and garment factories in the fashion business. ésnaequence, several firms in the fashion
sector outsource a great part of their productibmaa materials to this area. Due to the

pressure of competitors, namely China and Bangladastories in the area struggle to stay

? The term ‘Sumangali’ translates from into ‘marriedman’. It refers to a ‘single girl becoming a resmble
woman. The scheme recruits young and unskilled wofrem the poorest backgrounds to work in the dying
sewing, or boxing of garments for low wages.
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competitive in the production of raw materials. Has reason, they tend to employ unskilled

workers. These are generally young women.

In order to be allowed to pay low wages to waskdactories in the area tend to
utilize two different schemes. Firstly, young wonmeme employed as apprentices who earn
less money than the average worker. Secondly, feowale workers are recruited and offered
a three-year contract that promises a decent wawgefortable accommodation, and free
education (Conick, Theuws and Overeem, 2011). Uperiermination of this contract, these
workers are promised a lump sum — usually congjstinwithheld wages - of money which
can be used as a dowry. However, workers employsderuthis scheme, named the
“Sumangali Scheme”, hardly ever finish their cootrdue to severe health problems caused
by the working conditions inside factories. As tlagg often unable to stay in the factories for
the period stipulated by the contract, the promiseab sum is not paid. This is one of the

main reasons why the Sumangali Scheme is considgoednded labor issue.

As a result, in May 2011 the DutcRentre for Research on Multinational
Corporations(SOMO for its initials in Dutch) released a repoamedCaptured by Cotton
on the working conditions in Tamil Nadu. This wavias written by the Indian Committee of
the Netherlands (ICN) and SOMO. Field research ezmsed out by the Campaign Against
the Sumangali Scheme (CASS), and the Europeanti©oalor Corporate Justice (ECCJ).
This was a longitudinal study in the area and idetl four different manufacturers: SSM
India, Eastman Exports Global Clothing, Bannari AammGroup, and KPR mill. The
information in the report stressed that, due tocdmte system of social classes in India, girls
from the lower castes are the ones targeted byrfacecruiters and employed under the
Sumangali Scheme. SOMO also recognizes that Eastnaah improved its working

conditions considerably and does not continue @pwiorkers under the Sumangali Scheme.
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Finally, SOMO sent the report to all the compamasntioned so that they could
provide feedback on its contents before its pubboa(Conick, Theuws and Overeem, 2011).
Among the four factories abovementioned, only Eastnikxports replied to SOMO in
August 2012. However, in its response the Indiamufecturer attacks SOMO by stressing

that the accusations are ‘unsubstantiated anddsas¢Eastman Exports, April 2012).

(i) Inditex Group: Follow-up on the Sumangali Scheme immamil Nadu

Regarding the Sumangali Scheme, SOMO released lawfap report on the
improvements done so far in July 2012, after pbblg Captured by CottonThe latter
commented that improvements in the labor conditionsamil Nadu had indeed been taken
by a number of firms. Further developments werewewer, necessary (Overeem and
Peepercamp 2012). In response to the abovementifolledv-up, in August 2012 the
Spanish fashion company Inditex replied to SOMQpoart. The company stressed its
primary role in the development of better condisidor workers in the Tamil Nadu area since
2010. The response refers to the founding charadténditex in the Tirupur Stakeholders
Forum (TSF), an organization formed by a numbercompanies working to end the

exploitation of Sumangali workers (Inditex, Aug@ét 2).

(iv)  H&M: Low Wages in Bangladesh

Hennes and Mauritz, famously known as H&M, is a &gl brand famous for
creating affordable fashion. H&M Group includes sndependent brands: H&M, COS,
Monki, Weekday, Cheap Monday and Other Stories (H&kbup, 2013). In the context of
outsourcing the manufacturing of its clothes, thisup contracts suppliers from different
Asian regions, namely Cambodia, Bangladesh, andniesla. The reason for subcontracting

suppliers in this region is because the wagesasetltountries are the lowest in the world,
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particularly in Bangladesh, where the minimum wagapproximately €29/month (Institute

for Global Labour and Human Rights, 2012).

In September 2012, the CEO to H&M Karl-Johann Rerdsaveled to Bangladesh
with the purpose of discussing salary conditionthencountry. He visited the Prime Minister,
Sheik Hasina, and proposed him to raise the ndtionaimum wage. Consequently, in
October 2012 thé&usiness and Human Rights Resource Cepiitdished an article in its
Weekly Update Newsletter commenting on Perssortisra The articleH&M: Hypocrisy
and Minimum Wage(Oct.2012) considered the actions by Persson hitmatr and
indifferent to the actual improvement of the wogkeronditions in the country. The article
thus denounces that H&M is famous for constantgabhing its Code of Ethics as workers in
subcontracted factories are often forced to wor&rtawe for no extra wages. In response,
later that month the H&M group released an articlegs corporate website which denounced
that its CEO addressed the Bangladeshi Prime Minist an attempt to work in the best

interest of workers.

3. THEORETICAL BACKGROUND

3.1. CORPORATE SOCIAL RESPONSIBILITY (CSR) COMMUNICATION

To begin with, it is essential to delve into theamieg of Corporate Social Responsibility
and its origins. As Hennigfeld (2006:5-6) pointg,auwas not until the 1950s that Corporate
Responsibility started to become relevant. By @0, a mutual understanding of CSR had
emerged. Archie Carroll (Carroll 1991; Carroll aBdchholtz 2000) suggested the widest
accepted model for CSR behavior, where economigalleethical and philanthropic
responsibilities represented its main tenets. Tthesdefinition of CSR given by Carroll and
Buchholtz ‘encompasses the economic, legal, ethécad philanthropic expectations placed

on organizations by society at a given point ineingCarroll and Buchholtz 2000:35).
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Hennigfeld (2006:12) further concludes that corpors engage in CSR practices not as a
means of philanthropy. They rather engage in thasofar as doing so provides its own self-
interest’. It may be said that CSR behavior couttlaet customer and employee interest
(Carroll and Buchholtz 2000:12-13). In brief, itnche seen that CSR is an emergent field
which inevitably engages in several corporate aod-corporate interests. Additionally,
companies might share CSR values as long as thmynitadheir positive performance (Belal

2008).

With reference to Corporate Social Responsibilisclbsure in the Textile and Garment
industry, Joergens (2006) underpins the recuregnt tethical fashion’, from which a variety
of topics such as the importance of people, theiremment, and the responsible
manufacturing arise. Dickson, Loker, and EckmarD8(elaborate on this topic further to
offer a more comprehensive distinction about Caf®r Social Responsibility

communication in the apparel industry:

1. ORIENTATION 2. PHILOSOPHY 3. OUTCOMES
Environment Ethics
Social Responsibility
People Conduct
Marketing -
Profitability Environmental

Responsibility

Consumption

Table 2.Recurrent topics in the design of Corporate SoResponsibility Reporting. From Dickson

and Eckman (2008).

From the description above, it is important to oetihat this classification provides a
well-defined list of topics to be taken into accodor the analysis of data. Unfortunately,
Dickson and Eckman do not provide a further debnitof the concepts abovementioned,
though it appears that the terminology is famil@rthe reader. Particularly, being the data in

the response corpushe result of planned communication in pursue & torporations’
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legitimation, it is believed that the primary contef corporations will be in the grounds of
ethics, conduct, (workplace) environment, peogfe] social responsibilityThroughout the
analysis section, the extent to which these thean@snanifest in the representation of social

events shall be discussed.

3.1.1. Rhetoric and Argumentation in CSR Communications

From the perspective of rhetoric and argumentahd@SR communication, a number
of works focus on the legitimation strategies ftiirams employ for the consolidation of their
business practices (Aerts and Cormier, 2009; Lek Kwhler, 2010; Brennan and Merkl-
Davies, 2012). These works reflect the idea thgitifeation is achieved through effective
communication which legitimizes the practices & tihm against the delegitimation of other
claims. As Coupland (2005) and Lee and Kohler (2&H@w, there are a number of factors
to take into account when analyzing the communieatstrategies of firms in CSR
communication. The present section deals with thedtements for the identification of such

strategies.

Firstly, Ginzelet al. (2004) recognize that, in CSR communications, ilegity is
achieved by an interactive relationship betweennasses and their audiences. In this sense,
the establishment of legitimacy entails effectieenmunication design. On the basis of this
approach, Brennan and Merkl-Davies (2012, 2010yigeoa longitudinal approach to the
persuasion techniques used in CSR communicatiory Tarry out a study of a report
disclosed by Greenpeace on the environmental coeseqs of business operations
performed by six textile and garment industrie€iina. They conclude that the manner in
which an organization legitimizes its operationsbig establishing a dialogue with its
disparagers (Brennan and Merkl-Davies 2012:1-8)nFthis analysis, and as will be seen in
the results section, it can be inferred that thatimnship between the two parties shown in

the accusation and the response corpuswill reflect a conversationalist pattern. The
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approximate classification of the former, howevereds to be identified for the analysis of

data. In the following paragraphs this aspect belldealt with.

Within the categorization of patterning in the adissive operations employed by
firms, a number of scholars identify different stagn the organizations’ responses from the
point of view of both the accusers and the accugedan illustration, in his study of
corporate websites as the empowerment device qicCate Social Responsibility, Coupland
(2005) identifies four rhetorical circles in CSRyamentation: 1) societal legitimation; 2)
responsible legitimation; 3) delegitimation; andcéptext-specific legitimation. Even though
these themes appear to provide a full-coveragbBeobtganizations’ communicative moves, it
is arguable that societal legitimation is a trickgue in this type of communication, as web
pages provide free access to audiences and, heespecific identification of the former is a
considerably complex undertaking. This communicatian be regarded as an ‘open letter’,
which is addressed to a wide audience. What is mOoeipland’s (2005) classification,
despite its inclusion of themes implying legitinmatiand delegitimation strategies, does not
address the context of firms as displaying a respaa accusations. Therefore, there should
be a further evaluation of the argumentative tegpnes concerning the feedback disclosed by

corporations.

In the light of this fact, Lee and Kohler (20104645) study the feedback used by
pharmaceutical industries on the issuing of medgimvorldwide (cited in Brennan and
Merkl-Davies 2012:7-8). They identify five categesiin the presentation of feedback: 1)
claims that the report is inaccurate; 2) identifma of the companies’ own CSR practices, 3)
dissatisfaction with input from the party to thpoe; 4) claims that accusations or incidences
are not their responsibility; and 5) inadequatenagkedgement of the company’s efforts.
This framework is useful for our analysis of deadas, this explores the potential moves the

companies are likely to display in the represeatatdf social events. Particularly, this
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analysis will focus on how legitimation and delegation of the companies and their
detractors work. However, Lee and Kohler's (200bykvdo not address specific discursive
operations in depth. Instead, its focus is to ideritow (pharmaceutical) companies move
from one stage of response to another, leavingdpeesentation of social events and social
actors rather untouched. It is thus necessarydenpm the strategies which are employed by
firms regarding the representation of participaartsl social events. These devices shall be

exposed in the following chapter.

Finally, one of the most significant elements thgearch abovementioned appears to
ignore is the purpose for which Critical Discoug&tedies (CDS) are employed. In this sense,
even though the works reviewed in the previous gragzh critically examine the way in
which firms legitimize their business operatiortsgere seem to be no further references on
how social actors or social events are represeilteas, the analyses abovementioned seem
to be significantly focused on how these textsproeluced and how relevant social actors —
accusers and repliers — establish a dialogue. ffaegies for the legitimation of corporations
and the exercise of dominance over others affeatednot addressed. As can be seen, the
existing literature in the discipline of Organizati Studies and Corporate Discourse has
focused mainly on how effective communication isiaged by corporations, with little focus

on the legitimation strategies they employ as alt@d their resources or dominance.

To sum up, this section has dealt with the mannexrhich CSR communication is
tailored for its disclosure. First of all, Dicksobpker and Eckman (2008) portray which
themes in CSR disclosure are recurrent in the gatriawed textile industry. As the focus of
this study is on the social issues which ariseabuhe labor practices in the supply chain of
four corporations, it is assumed that the topidsvent for this research will relate to those
matters related tethics, conduct, (workplace) environment, peogtel social responsibility.

These categories are potentially linked with isstedated to the legitimation of business
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activities, which are an essential factor to take account for the present study. On the other
hand, the existing literature on the rhetoric anmgumentation operations in CSR
communications has been reviewed. The works andlyzéhis chapter have illustrated the
need to address CSR communications from a cripeedpective which takes into account the
role of social participants. This is because thegseks do not address the manner in which
social actors are portrayed in this type of repoinsthis way, the approach to the data

analyzed in this study is the following:

ETHICS Inadequate acknowledgement of company’s efforts
CONDUCT The accusations are inaccurate. The company is a

responsible corporate citizen.
PEOPLE Incidents are not the company’s responsibility
CORPORATE SOCIAL Identification of the company’s responsible praesi¢
RESPONSIBILITY

Table 3.List of topics related to CSR disclosure as idatiin the corpora created for this
study, and as explained by Dickson, Loker and Eok{2@08). To the right, the possible
implications of these topics on the basis of Leglanhler’s (2001 framework.

In this sense, the relationship between the theralewvant for this research and the
potential moves of corporations with regards tartkebor practices can be acknowledged.
Now that a general framework for what the datehia study encloses has been outlined, the
following section explores the further represeotaif social actors and social events. These
are necessary for the identification of specifigitienation strategies employed by the four

corporations mentioned in this research.

Finally, it can be seen that there is little engaget on who the participants of these
texts are in the literature reviewed in this chapi@us, although the longitudinal approach to
texts in CSR communication must be highlighted litieeature analyzed reflect a tendency to
focus on either environmental or dialogical elerseittis for this reason that a social matter

such as the working conditions of employees inApparel and Textile industry should be
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addressed, as it appears that this aspect haobedooked by scholarly work. In this way, it
can be seen that there is a certain tendency tdookehow power is consolidated through
the representation of participants and their sopiactices. Concerning the latter, the
following sections will address the manner in whittke consolidation of power and

domination is enacted through the representati@ooial actors and social events.

3.2. CRITICAL DISCOURSE ANALYSIS AND ORGANIZATIONAL
STUDIES: AIMS AND OBJECTIVES

In this section, it will be explained why the textsoposed for this research can be
regarded as relevant for Critical Discourse Analyisi Organizational Studies. Due to the
significant extension of literature on the repreéagon of social actors and social events, a
review of the principal works on this topic will igrovided. Then, a proposal of a joint
taxonomy of Fairclough’s (2005) and van Leeuwe2808) classification of social actors

and social events in CDS shall be given for thdysmaof data.

Critical Discourse Studies (CDS) address the wawhich different social practices
shape our material reality in the best interesaajroup, by means of suppressing those
collectivities subject to powerful spheres of sociédccording to van Dijk (2008:85), this
discipline attempts to study the way social powbusg, dominance and inequality are
enacted and consequently reproduced by text akd Kence, it can be said that those
representations disclosed by the shapers of diseauay not be objective and in the interest
of a community as a whole, but a partial abstractd given social events, actors, or
practices. Another problem that CDA poses arises fthe ‘naturalization’ that these social
representations might achieve as a result of ahodtdtive status in society. From the
premise that there is unequal access to linguestid social resources (van Dijk 2008;
Fairclough 1998), it is relevant to question thecpption of legitimate institutions and

organizations, as their point of view do not neadBs represent universal validity or
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consensus. Thus, it seems that the legitimacy akwestitutions in society enjoy tends to
reflect individual representations of particulacisb practices. Due to their status, a group’s
considerations can become ‘the norm’ or ‘commorssemnhe legitimation of the former is
attained through language (Fairclough 1989). Onseudsive practices are taken as ‘the way
things are’, and not as the result of subjectiveoidgical work, individual perceptions are

legitimized and therefore perceived as naturaltpres.

According to Fairclough (2003) the interests oftiCal Discourse Analysis focus on
four general research objectives: ‘the emergenagemmony, recontextualization, and
operationalization of discourses’ (cited in Chordla and Fairclough 2010:1215). Discourses
are thus particular ways of representing particslacial processes and practices with a
recurrent characteristic. The latter, in turn, udd certain aspects of the subjects or
collectivities they do represent with more or leatiency, hence focalizing or marginalizing
particular social practices. Certain discoursesehanore recognition than others, and are
accepted by more people, thus achieving more infleeover an audience (Chouliaraki and
Fairclough 2010; Fairclough 2003). The extent taclwla discourse possesses a hegemonic
nature is a precondition for itsperationalizatiori; that is, the way in which it deconstructs
into new identities, actions, and new material itieal (Chouliaraki and Fairclough
2010:1216). Powerful discourses are therefore dipeidized in the material reality having
transformative effects. As an illustration, ‘knodtge-based’ discourse in economics produce

a material reality for workplace standards, goveznts, and so ofibid).

It is important to understand that the shapingeafities is achieved through language,
as power struggle is at stake in discursive pradnctThe shaping of identities and social
practices thus become pivotal for discursive opamatin specific collectivities, as they will

shape the knowledge that social actors are moteserlikely to be exposed to. Fairclough

3 [emphasis mine]
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(2003:137) points out that ‘the manner in whichglaage is used affects the way the world is
represented’, even though this idea had already beesidered by several scholars (Halliday
1985; Foucault 1979). In this way, individuals &g to a powerful sphere of society or
dominant groups which control information disclasuand thus have specific interests, are
likely to exercise their power through distinctidiscursive strategies for their legitimation of
power (van Dijk 2008:85-89). Then, the power comstlon which arises out of the
strategies employed by the abovementioned groups beiinvestigated from an objective
point of view. Dominance is gained by those growpgch gain control over communication
disclosure. However, it should be borne in mind ti@ only is language expressed in terms
of textual or spoken utterances, it is also matetkshrough non-linguistic devices. As an
illustration, scholarly work has also stressedri#levance of images, colors, music, and the

like, in the representation of social practice® (g&n Leeuwen 2008; Koller 2010).

From the literature review, it can be inferredt ttesearchers stress the issue of power
relations and dominance through text and talk.i€litDiscourse Analysis is therefore
focused on the way in which dominance is exercisegifimized, and consolidated by an
elite through discourse. In the local context a$ #tudy, we can consider that the responses
on the harmful working conditions of workers in ggply chains employed by Garment and
Textile corporations have clear legitimation mecgbians. In the following subsections there
will be a review of the existing literature condeig the representation of social actors and

social events. These characteristics are centraéhéosetting of this research.

3.2.1. Representation of Social Actors

A theoretical framework for the representation @gial actors is important to account
for the way in which they are represented in disseuAgency, responsibility, saliency or
backgrounding in the representation of those whach involved in discourses can be

achieved by the utilization of different communigat mechanisms. Concerning CDA on
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Organizational Studies, a number of critics havessed the importance of conceptualizing
the agency as well as the power legitimation ggrase in institutions and organizations
(Fairclough 2003; 2005; Chouliaraki and Fairclo#f0; Leitch and Palmer 2009, 2010;
Alvesson and Karreman 2010). They may vary, fotamse, from the inclusion or the
exclusion of pronouns, the activation or passivwiratn the reporting of social events, to the
mystification in the reporting of time. In what folvs, an account of the classification of
social actors as laid down by Fairclough (2003) aud Leeuwen (2008) will be presented. It
appears that the classifications developed by theders are a useful element for proposing
a combinative approach of both works, as both ealgifferent strategies in the identification

and implication of social actors in discourse.

To begin with, regarding the representation of @ctim contemporary capitalism
discourse, Fairclough (2003:137) highlights thetmrersies it faces nowadays. He explains
that this is a consequence of outsourcing manuiagtuoperations to relatively poor
countries from relatively rich nations. With an exae from a well-known brand of cigars,
Fairclough (2003) explains that production, proessand circumstances tend to be occluded
in advertisements and information disclosure, arehdhe workers who produce the goods
suffer from the blockage of agendlid). In this way, it can be assumed that the occlusio

agency may also be present in tgponse corpus

It should be remarked that this has been one ofetivevorks that has focused on the
representation of social actors and social eventise discipline of Organizational Studies or
Corporate Discourse. Even though the works of beiémd Palmer (2009; 2010) and
Chouliaraki and Fairclough (2010) consider that tble of social actors in Organizational
Studies should be investigated, their researchsfacudifferent topics. Whereas the former
intend to set out a framework for Critical ResedrclCorporate discourse, the latter provides

a critical review on the negative implications afck a framework. In a similar way,
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Alvesson and Karreman (2010) also agree with thetfat an account of social participants
in Organizational Studies should be considered. éfwiess, their work addresses the
different levels of discourse in Critical Discousnalysis. As can be observed, there seems

to be a gap regarding the representation of sactaks in this Organizational Studies.

According to Fairclough (2003:145), social actors asually Participants in clauses
which can be either human or physical objects the car hit Mary, where both Mary and
the car are participants)in a text, it can be said that the classificatddrsocial actors stand
for the compendium of participants in the text,ttlsa from the producers to the targeted
audience. Fairclough classifies social actorgims of a number of variables. The following
table is an attempt to capture his framework redliby examples taken from the data
gathered for this research. It also contains exasfstbm the corpora analyzed in this study

(Resp_Corpl):

STRATEGY DEFINITION EXAMPLE
Suppressionnot in the text at al The Spinning mill has its own labor issues
Exclusion Backgroundingmentioned buf  There may be isolated incidences of verbal ahuse
having to be inferreg
Is the social actor (SA) realized fas Average working weeks do not normally... vs.|We
Pronoun/noun ﬁ : ,
a pronoun or as a nourj? take such accusations seriously
- . We try to build long-term business relationship
i Part t Cl . .
Grar‘gg}zﬂca] artcipant in a Clause with our Suppllers
Possessive pronoun Our supply Chain Standards
. We would not characterize working conditions
‘Activated’/'pass Affected g
ivated’ Beneficiary Factories have been challenged by the need fo...
Personal/impers Personal Representatign Weimmediately launch an investigatian
onal Impersonal Representatigh Any situation in whiawtrkers
» Represented as a narfie The Adidas Group, the scipaiy
Name/Classified -
Represented as a class/categpry Supervisors
Specific/G General workers
pecincibenre Specific The Supply chain

Table 3.Variables in the representation of social actordapted from Fairclough
(2003:145-49).
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The author stresses that, even though the inclusioexclusion of agency may
sometimes be stated with no apparent implicatiberet may be further motivations for the
inclusion or exclusion of agents, such as polifie@lonomic, or socio-cultural motivations.
Fromtable 3 it can be observed that nominalizations and efiassive roles in the text can
act as categories for a mystified responsibilityaorenacted saliency of the agent for a given
purpose. In this way, examples such as ‘factori@gehbeen challenged by the need to
increase productivity’ (from Adidas Group 2012:2s3)ggest that the actions described —
‘increase productivity’ or ‘working hours’ - areitigs that occur inevitably, rather than
something that is done to people (by somebody .el$&)s definition is posed as
‘naturalization’ by Fairclough (2003:147), who ssitthat events can be represented as
though they were enacted by natural forces, heatwcdsing human agency as the producer
of an action. This observation is relevant for aesearch, as it shows the possible
implications that might go beyond the exclusionagéncy in the further identification of a
social event to a targeted audience (van Dijk 20@8; Leeuwen 2008). With reference to
this study, and, as will be shown in the analysigien, one technique employed to describe
a hostile work environment is regarded (by corpora) as an uncommon situation with
impersonal or classified agents. This techniqueeappto reflect that this phenomenon is

inevitably derived from natural forces, insteadeing enacted by human volition.

Even though the taxonomy set out by Fairclough 32@@ncerning the participation
of social actors seems to cover the framework sacgdor this study, Theo van Leeuwen
(2008) provides a more extensive account regardimg organization of discourse
participants. In Fairclough’s (2003) work on so@ators discussed above, there is a focus on
passivization, agent deletion, as well as on themgmatical role of social actors. Van
Leeuwen (2008), on the other hand, intends to gihdu in this categorization in order to

establish more meanings behind social actor reptasens and grammatical roles, which he
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calls thesociosemanticef representation (van Leeuwen 2008:24-25). Inwayg, he stresses
the fact that an effective agency by dominant gsoapght not always be realized by a
grammatical role of agent, but it can also be redli by, say, verbal processes, or a
prepositional phrase indicating source, suclir@as, or sometimes even asb&neficiaryor
affected agen(e.g. Television affects children’s sex-role attitugébid). It is important to
remark that this conceptualization of agency is addiressed in the Fairclough’s (2003)
work, which focus on specific linguistic realizai® Hence, other strategies for the role of
discourse participants might be overlooked as altred considering specific linguistic

categories too rigidly (van Leeuwen 2008:26).

The framework designed by van Leeuwen (2008:28{Ba3trates an extensive
classification of the social participants in a teite following classification is an attempt to
summarize the strategies found in the representaticsocial actors in the data created for
this study, as well as a brief definition of them:

- Inclusion/Exclusion: Whereadnclusionovertly mentions a social actor (SA), Exclusionyrbe
used either to disguise the identity of powerfubes or discourage interrogation of their actions.
Inclusion could imply that an SA holds a more pdwesocial standing, and, in turn, exclusion

could mark social actors as inferior or undesirable

- Role Allocation: This strategy intends to identify actors on theidas$ their active or passive
role. While activation represents an SA as thevactind dynamic force in an activity (which
might imply power), passivation describes an SAeiag at the receiving end of an act{@hich

might imply vulnerability).

- Genericization/SpecificationGenericizationis realized by the use of indefinite nouns. On the
contrary, specification employs definite articles or definite quantifiers tepresent an SA.
Whereas the latter establishes a distance frometdmder by being indefinite, the former is linked

to the representation of dominated actors, as¢haybe represented by concrete references.

- Assimilation/Individualization: Assimilation represents social actor by mass namsouns
denoting plurality. Individualization, on the coaty, describes an SA in terms of its singularity.

Assimilated actors can either laggregated realized as groups, aollectivized,which treats
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actors as quantified groups of participants, trgathem as statistics. Assimilation is thus used to

create the illusion of consensus.

- Indetermination/Determination: Indeterminationtends to anonymize an SA by describing it
with indefinite pronouns such as ‘someone’ or ‘sbowy’. Determination,on the contrary,
occurs when an SA’s identity is specified. Indet@ation can endow social actors with ‘kind of

personal authority, a sense of unseen, yet poviedaércive force’ (van Leeuwen 2008:40).

- Association:In van Leeuwen’s (2008:39-40) classificati@ssociationrefers to groups formed
by social actors or groups of social actors orfaais. Sometimes association can be employed to

group various types of people without labellingitmelationship necessarily.

- Differentiation/Disassociation: Differentiation and disassociatiohexplicitely differentiates an
individual social actor or group’ from other socidtors or groups. This creates a difference

between the representation of ‘us’ and ‘them’ (Laruwen 2008:40-41).

- Nomination/Categorization:Nomination entails the representation of actors in terms eirth
unique identity. Nominated actors are often theufoof a text. Also, social actors can be

described in terms of their functionsaategorized. Categorizatioran be further divided into:

o functionalizationwhich represents social actors in terms of what the
o Classification, which represents social actors to in terms of ttege, gender, class,
nationality, and so on; and

o Appraisementwhich shows a personal evaluation of an eventsarcéal actor

- Personalization/ImpersonalizationPersonalizatiorrepresents an SA by personal or possessive
pronouns and thus signals his/her unique iderititg. often the case that, when social actors are
personalized, they are represented as human bdmgsrsonalizationon the contrary, often

dehumanizes social actors. In this sense, it cdarbeer divided into:

o Abstractionsocial actors are realized by abstract nouns wimygkcation is ‘non-human’;

o Objectivation,which occurs when an SA is represented by a pladdjng, or an action
closely associated with him/her;

0 Spatializationwhich represents an SA by a place with which leefsfassociated; or

o Utterance automatiorwhich occurs when social actors are representedfbyences to their
utterances.

- Overdetermination:This strategy isised to represent social actors as participatingdre than one
social practice at the same time. In this way,aterassociations can be drawn between different

social practices. This discursive technique cafuldber divided into:

o Connotationa unique determination is used to functionalizecp; or
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o Distillation, which occurs when a social actor is attributed ss\different social practices.

It should be remarked that both van Leeuwen (2@d8) Fairclough (2003) consider
a distinction between a suppressed agent — ncereferto the social actor anywhere in the
text—and a backgrounded agent — not mentioned in a giggan but mentioned elsewhere
in the text (van Leeuwen 2008:29). In the case ahination and the use of non-finite
clauses, for instance, van Leeuwen stresses tadbtmer could be enacted by using post-
modifiers such aby, from, forand so on. In this way, it is important to ask vieetthe agent
is assumed by theeader, or ‘[suppressed] to block knowledge of acpece’ that would
otherwise create a concerned reaction. In pradteeoncludes, they may be presented as an
element not to be further examined or contesteexXajuding an explicit agent (van Leeuwen

2008:35).

The classification of social actors in van Leeulwsg®008) work is relevant for this
study as it illustrates the many discursive medragsione can find in the representation of
social actors, as well as the possible implicatifmmssuch representations. In this way, it is
assumed that the analysis of data stage mighttdfie differences in the way social actors
are represented both in tlEcusationand response corporaThe analysis section will
explained the extent to which social participantsthe data collected are legitimized or
delegitimized through an application of the disotgstrategies explained in this section. The
analysis stage will show a more detailed clasdiboaof these results by following the

frameworks established by Fairclough (2003) andhesuwen (2008).

3.2.2. A Theoretical Framework for the Representationaifid Events: Time-Space
Relationships

In terms of time and place, there is a distincth@tween representations of location
and representations of extent referring to duratiodistance. Factors which contribute to the

representation of time are the tense of verbsr #spect, adverbs, conjunctions or temporal
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prepositions (Fairclough 2003:151). Fairclough obse that space and time are social
constructs subjected to social change and clagggiés. In these contested time and space
experiences, he suggests a distinction betweeal*laad ‘global’ space-time relationships:
on one side of the spectrum there is ‘Global’ tiamel space, which represents ‘an unlimited
timespan’; an abstraction which is located everyeland nowhere. On the other, there is the
‘local’ space-time definition, which refers to aeggfic place and time. These concepts are of
significant relevance for this research. As thengpias taken from Resp_Corpl table 5
show, there is a difference between that globatesiane In the analysis section it will be
shown that the representation of events throughioeittexts analyzed stress a difference

between the global space-time and the local spaeerelationships:

STRATEGY DEFINITION LINGUISTIC REALIZATION
GLOBAL Abstraction of time located Strict compliance of workplace
everywhere and nowhere standards

The average take-home monthly pay
in our contract suppliers

LOCAL Finite time and space

Table 5.Realization of space and time. Adapted from Fauglo(2003:151-54).

The exploration of time and space classificatiorvan Leeuwen (2008) underlies a
more thorough categorization of events than thapgsed by Fairclough (2003). Whereas the
classification set out by the latter only marksiffecence between ‘local’ and ‘global time,
the former intends to understand how time is funelatad in social practices. He points out
that, as time reflects the way a group, a commuioitya society organize work, time is a
subjective representation that every individualsesses (van Leeuwen 2008:75-6). Thus,
timing resources should be carefully analyzed ag thight provide a better understanding of
how social practices are legitimized through theleyment of this strategy (van Leeuwen

2008:76).
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In van Leeuwen’s (2008) framework, time can be @eatized by either individuals

or instruments. For instance, in a family settipgrents have the authority to time the

activities for their children, and the ability tadergo this can be considered a sign of power.

In the same way, companies, institutions, and psidmal settings have individuals who

manage the time and place of given activities hairtsubordinates (van Leeuwen 2008:76-

77). In a way, time can beersonalized —-by an animated social actor — and also

instrumentalized -by, say, an alarm, a factory whistle, and so ommeTican also be

disembodiedan inescapable fate which is ordered by time it@eid). In texts, time may be

represented by material events or passivizatidgheextent of those events.

STRATEGY/

FURTHER DIVIDED INTO

EMBODIED/PERSONAL

DISEMBODIED/INSTRUM
ENTAL

TIME

=z
o
=
=
)
(]

SOCIAL

NATURAL
MECHANICAL

EXACT/REGULATED

E—
INEXACT/

DEREGULATED

PUNCTUALIT 'SYNCHRONIZATI

UNIQUE

RECURRING

MANAGING,
BUDGETING

DEFINITION

EXAMPLE

The activity is undergone by
animated actor

d They had a two-week break

Activity undergone by an
inanimated object

The clock says the time for recg¢ss

Activity synchronized with
other activity

When the mixture is bubbling, t
in all the flour

Starting or ending due to
natural phenomena

Autumn approaches and childrg
have to go school

Practices of calculating time
human actors are synced w

They arrived at 9:00; We finish
th  work when the bell rings

Practices of calculating time &
exact and/or located

At 6pm; in the afternoon; durin
the night

Time is indefinite and duratio
not specified

h For a while, a quick look at the
paper

Pertaining only to a single
instance of an activity

There may be isolated incidences

Pertaining to most instances
a given activity

%

ofAssembly usually occurs at th
start of the day

Time is measured as capitd

In order to save time,workers a

and managed by smn

allowed a 45-min tea break

Table 6.Classification of time. Adapted from van Leeuwdrsaimework inDiscourse and

Practice(2008:82-88).

One element which is lacking in Fairclough’s (2068)egorization of time and space

is the ‘experiencing of duration’. Van Leeuwen (8D@emarks that this communicative
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operation is significantly subjective and boundctmtext and personal experience. In this
way, a critical approach to a discursive maniféstashould look into the extent to which
social participants’ feelings are described in whlocation and extent. According to him,
powerful participants want to control what peoglek and how they will identify with it
(van Leeuwen 2008:84). With regards to this stublg, role ofmanaging scheduling and
budgetingtime experiences should be stressed. Ratte 6it can be seen that time can be
classified either by animate or inanimate subjdatshe case abudgeting time- realized by
processes such aave, spend, squander, waste- theanalysis of how time is experienced
appears to contain relevant findin@sid). One may assume that, given that the responses of
corporations focus on the state and on the imprewtf labor practices, processes normally
related to time control on the auditing of workiegnditions are likely to be repeated
throughout the texts in theesponse corpusThe examples of these processes are,
nonetheless, important for their absence inrésponse corpusihis may reinforce the idea
that concern about the working conditions in thgpoaations’ supply chain is not really an

important issue for them, despite the apparentlilabeported in the responses.

The strategy oftransforming timeis another important mechanism to take into
account for the analysis of data. Van Leeuwen (BB84) stresses that this category is
important to account for the ‘destructuralizatiantime’, which implies the control of the
duration of events. In this way, through an analydi‘First Day at School’ stories targeted to
lower and higher class collectivities, he concludest the representation of time varies
considerably depending on the group being addre€3edhe one hand, stories targeted to
working classes possess features of imposed tirgigedules to follow, and thus inability to
control that timing by pupils starting school. Tingethus disembodied, and its agency is
shown by elements which are beyond human contmolth@ other hand, books for higher-

class audiences lack of externally imposed timimglividuals have thus the ability to
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decontextualize events in time and space (van Leeu®008:82-86). The former is thus a
significant reflection for critical discourse anstly to account for the inclusion and the
duration of social participants’ feelings, as this,turn, may account for the relevance of

those social actors in discourse.

Similar to the characterization abovementioned el fime realizations also as
uniqueor recurrent.It may include premodifiers and adjuncts such aslyd ‘weekly’, and
so on. Additionally, set expressions can also lganded in an ‘environment of habituality’
(van Leeuwen 2008:81). For example, ‘it was practor ‘it is normally the case that...” In
brief, it can be seen that time in terms of locatemd extent play an important role in the
representation of social events. Likewise, theusidn or exclusion of participants in the
duration of those events provide a significant usi@ading of the extent to which actors are

included in texts.

4. RESULTS

The analysis of data section examines the themeéshen communicative strategies in the
accusations and responses of apparel and textilporations regarding the working
conditions of workers in their supply chains. S®t#.1 examines the findings related to the
topics recurrent in both corpora (tlecusationand response corpyson the basis of the
research carried out by Dickson and Eckman (2G08),Lee and Kohler (2010) regardihg
themes commonly found in corporate feedback on G8Rexamination on a lexical level
will be carried out in order to understand whichits are relevant in CSR communication in

this context.

4.1. MAJOR THEMES IN THE ACCUSATION AND RESPONSE
CORPORA

4.1.1. Ethics
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The first set of analyses examines the elementserning the themes which were
expected to be found in tllesponse corpuéseetable 3in page 15). Comparisons between
the two groups were made using the work carriedbgubDickson and Eckman (2008) and
Lee and Kohler (2010) on the classification of C&®munication. On the one hand, the
reports examined in tha&ccusation corpuseem to reflect an objective manner of reporting
the working conditions of workers in the corporagb supply chain. A qualitative
examination of the results, workers’ interviews,damuotations from authoritative
institutions, shows that the reports intend to higtt the organizations’ inattentive behavior,
as the utilization of external sources implies thate is no poor judgment in the accusations.
In this sense, the following examples show a strignce on statistics and authority in
order to reinforce the idea of authority and vdsam the findings provided. At the same
time, facts in these examples illustrate that tbeusations judge the responses’ ethics
negatively:

(1) None of these factories pays its employees a livilage — about 20 percent higher than the
official minimum wage — one of the cornerstones of ththical Trading Initiative (ETI) base

code, an internationally-recognised labour codeadopted by theOlympics Organising
committee, LOCOG (Accus_Corp1l)

(2) Finally, it is important to keep in mind that labdghts issues go far beyond wages...In 2006,
the National Labor Committee reported that in one factory, producing clothes for H&M
(Evitex), employees were routinely forced to workvedime without adequate

compensation...and subjected to harsh punishments mdtemeeting targets. (Accus_Corp4)

From examples (1) and (2) it can be seen that tlo¢atjon of institutions as a means of
validating accusations is relevant in tlaecusation corpusln this sense, recognized
institutions and entities which endorse proper tam@ctices are quoted (e.g. tNational
Labor committeethe Ethical Trading Initiative. It can be observed that, by the mentioning

of recognized entities concerned in the welfarevofkers on an international level, the ethics
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and conduct of the firms under study are questioded can be seen, the utilization of
recognized external sources as a way of legitimgizireir reports has been found to be a
common strategy in the accusations. These exangglesborate Dickson and Eckman’s
(2008), as well as Lee and Kohler’s (2001) clasatfon of themes in the disclosure of CSR

communication.

Also, the experiences workers have been througlanisimportant element in the
accusations. In this way, reports sometimes quatkevs with their own words, revealing
their names, age, gender, or the number of workeesviewed. In this sense, it can be
interpreted that the reader of these accusationprasided information based reliable

accounts and thus the accusations possess fugldityas in the following examples:

(3) Monika wasjust 13 when she started working for Bannari Amman.

(4) “The management says overtime is compulsory”, Smsrin, 32 (Accus_Corpl)

(5) CASS identified more thah600 girls and young womerwho had worked at a given time at

some 90 different factories... (Accus_Corp2)

(6) Eighteen workers gave in-depth interviews about their experiencadeu the Sumangali

Scheme. In April 2011, an additiort02 women workerswere interviewed... (Accus_Corp2)

The examples above suggest that the themes addrasthe accusations rely on the
delegitimation of the ethics and conduct of orgatians by the use quoting of internationally
recognized sources, as well as the workers’ owmowatds of the conditions of factories.
Again, this strategy is reflected in the fact tha firms’ conduct and ethics are not being
those of a responsible corporate citizen, thusgitgi@zing their conduct as businesses. As
an illustration, example (3) shows that the persmployed in the supply chain was clearly
under the legal age of working when she was firsipleyed. Similarly, example (6)

evidences the number of workers interviewed bydiganization that had been previously
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employed under the Sumangali Scheme. Example £6)iaplies that there are women under

the legally allowed age working for factories i tlegion of Tamil Nadu.

However, even though it can be observed that tleenéls of Ethics, Conduct, and
Corporate Social Responsibility of firms are addegsby the accusations, the connection
between the themes employed and Dickson, LokelEakdthan’s (2008) framework can only
be tentatively made. In other words, the accusatidisplay of information intends to refer to
the companies’ practices objectively by presenfams. In this way, since the accusations
only report events on the basis of the corporatioasduct, no feedback on the validity of
the accusation’s facts is provided here. Thusrelevance of themes has then been attributed
to the responses, as Lee and Kohler's (2001) fralewon -corporation’s CSR

communication stresses the role of feedbacktédae 3in section 3.1.1).

In the light of this fact, theesponse corpuslustrates that the disclosure of responses has
a close relationship with those main themes ilatstt intable 2andtable 3in pages 13 and
15, respectivelyAt first sight the classification of Ethics, Conduand Corporate Social
Responsibility in connection with tlresponse corpuprovides a first understanding of how
corporations display feedback on the original aatiass. As the examples below illustrate,
they appear to be on the basis of i) the inadeqaekmowledgement of the company’s
efforts, as in example (7); ii) the repetition bétfact that the accusations are inaccurate and
thus fail to show the firm as a responsible corfgoitizen, as in examples (8) and (9); iii)
the demonstration that incidents are not the firresponsibility, as in example (11); and the
iv) identification of the company’s responsible girees, as in example (10). The relevance
of such findings shows that there are similaritiegarding the attitudes expressed by the

corporations analyzed in this study.
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(7) Social audits run in our factories full year by el globally reputed professional audit
agencies...[butlheither SOMO nor any researchershave ever visited neither any of our

factoriesnor verified facts(Resp_Corp.2).

(8) Social Responsibility is of highest importance te and we welcome any feedback on
improvements. Howevethe article containssome serious allegations diadtual errors that

need to be readdressedResp_Corp.4).

(9) Most of theclaims of SOMO areunsubstantiated and baselessThey have carried out their

own prejudicestoo far in the western world (Resp_Corp.2).

(10) Inditex isresolutely committed with the improvement of labour practices of Tahdadu.

(Resp_Corp3)

The examples above reflect that there is indeadned on different communicative
mechanisms, such as the firms’ accountability.hiis tvay, there are indications that these
utterances rely on the moral evaluation of prastiean Leeuwen 2008:109-112) to allude to
the companies’ conduct, ethics, and corporate respiity (see table 3 in page 15). As an
illustration, examples from (7) to (10) show thia¢ torganizations iResp_CorpZEastman
Exports),Resp_Corp4H&M), Resp_CorpJInditex) show a high degree of disagreement
through the employment of pre/postmodificatid¢a.g. ever visited factual errors
unsubstantiated and baseless; globally repuggdfessionals; or Inditex igesolutely
committed.). In addition to this, examples 11 and 12 belowidate that other verbal

processes show that firms can be responsible actors

(11) For a long time Sumangali scheme was hailed by a$ a model
labor...measure...because...[it] eradicated social eNis child marriage and under-age

marriage. (Resp_Corp.4)

(12) we are happy to provide youwith some facts about the work developed relatetthis issue

by our company. (Resp_Corp3)
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By overtly mentioning that the group is activelygaged in the improvement of the
working conditions of its suppliers, it can be atvee that these examples display the themes
of Conduct as a responsible corporate citizen h&yg show that their behavior is accountable
and verifiable, it is possible that these firm&md to reinforce the idea that they only account
for responsible practices at factories. These el@smgeem to further contribute to the idea
that firms believe there is inaccuracy in the aatioss (Lee and Kohler 2001, sexble 3in

page 18).

Examples (7) to (12) above also illustrate thatehe a tendency in the responses of
the firms to portray themselves as a single agtdhb use of an inclusive pronoun. Similarly,
agency is followed by an evaluation of the origiaatusations. It has also been found that
whenever the responses refer to either the legibmar delegitimation of certain practices

there is a high reliance on the pronaumor its possessive roleur

On the basis of the identification of the companggsponsible practices and also its
conduct, from the examples above it can be sedrptstive enforcement is given through
the employment of the inclusive pronowe. In this way, the acknowledgement of the firms’
responsible behavior is shown through the inclusibthe organization as a single entity. In
this sense, a possible explanation of the corgmratireliance on the inclusive pronowe
might be the identification of their labor practcas a single group. In this way, as will be
shown in later examples, there seems to be noreliffation between the main corporation
and third-party manufacturers, namely the factoriescharge of the organization’s

manufacturing processes.

These findings support previous research on Larggaag Communication Design in the
Public Sphere (Mautner 2010). Based on the prethsecommunicative strategies in this

type of texts follow a utilitarian aim (Mautner 2Q)1Foucault 1979), it might be interpreted
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that the employment of a plural and inclusive proman theresponse corpuattempts to
legitimize the organizations’ business activities aawhole. What is more, the subjective
evaluation illustrated in instances such as ‘ahhdisagree’, or ‘zero tolerance’ transgress an
animate behavior to the firms’ group. In this wal, might be interpreted that the
organizations intend to portray themselves as glesinuman actor with strong ethical values
whenever positive enforcement is employed. Likewnsgative evaluation of social practices

shows reliance on the pronowe as a means of delegitimizing the original accusatio

4.1.2. Conduct and Corporate Social Responsibility

A contrastive analysis of the corpora seems tocatdithat both corpora differ in the
representation of Conduct and Corporate Social &tesbpility. At first sight, it might be
interpreted that this is due to the nature of répgrin the accusation corpusSince the
accusations are reports which present findinggjraam actor behind the text appears to be
difficult to identify. Thus, as mentioned in theepious subsection, these reports are
characterized by the use of statistics and quatstias examples (13) to (15) illustrate, of
alternative sources considerably for the veradittheir information. Perhaps this might also
be a consequence of the genre in which newspapdreegorts are to be found. In this case,
it might be possible that reliance on external sesirand the lack of personal pronouns - as
can be seen in examples (13) to (15) — shows higdiability in the representation of events

in theaccusation corpus

(13) Even for those with jobs, conditions at Taiwanese@d Shyang Yao Fung...are poor,

according to workers (Accus_Corp1l)

(14) In 2006, the National Labor Committee reported.th@f\ccus_Corp4)

(15) “The management says overtime is compulsory... Edagythere’s a worker who passes out

because they're exhausted...” (Accus_Corpl)
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(16) In defending child labour, SOMO and ICN apply IL@térnational Labor Organization)
Conventions 138 and 182). (Accus_Corp3)

(17) “Refusing overtime is not possible. Buses will heave until...the work is completed...

Overtime hours are not paid out according to |éenal’. (Accus_Corp2)

Similarly, the same pronoun strategy seems to bthdu employed whenever the
organizations want to show that there is an inadtgacknowledgement of the company’s
efforts, as well as the inaccuracy of the accueation this sense, as shown in previous
examples the responses employ the active role ef ag a single actor plus evaluative

processes such as ‘disagree’ indicating a referenaa accusation.

On the other hand, the examples analyzed inrésponse corpusinderlie the
organizations’ tendency to delegitimize the acdosatthrough an inclusive evaluation of
their utterances. Additionally, firms seem to alsly on the indirect quotations of alternative
sources. As an illustration, it can be drawn frorareples (18) and (19) below that responses
hints the inaccuracy of the original report by dihg to recent audits or regional labor laws.
However, there is no a further insight into thoseént audits’ or the ‘laws of the land’, and

access to this information is thus taken from teeler.

(18) We do not believe that there are “widespread” violasi. (Resp_Corp1l)

(19) We have no findings on excessive working hours framrecent audits... (Resp_Corpl)

Different examples with a similar effect can bersae examples (20) to (21). Here,
the companies’ responses rely on their persondliatan of events in order to delegitimize
the accusations’ claims:

(20) We would not characterize working conditions at Shyaviao Fung as being poor.
(Resp_Corpl)

(21) We are against the Sumangali Scheme. Working houlsoaartime is as stipulated by the
labour lawsWe strictly adhere to the laws of the land. (Resp p2pr
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By evaluating practices the responses seem to erbalvprocesses, prepositional or
adverbial premodifiers which show their positioramgt such accusations (ewe strictly
adhere to the laws of the land; we would not chtedze...; we aregainstthe Sumangali
Schemg As these responses are also disclosed by thefulsest-person plural ‘we’, it is
possible that the four firms involved attempt t@whtheir business activities as though they
were a single actor. In this sense, it is as if tbgponses represented the voices of all
collectivities, from the workers employed in theply chain to the highest positions in the

company.

From the examples in this subsection, it can ben dkat there is a tendency in the
response corputd make reference to the firms’ Standards and Cofl€sonduct. Thus, it
can be concluded that, unlike the impersonal angkctibe reporting fashion in the
accusation corpugheresponse corpumtends to justify conduct and ethics through ceunt
arguments. It is also interesting to note that he examples shown, there is a close
relationship between the clusters related with #ibics, conduct, and the corporate
responsibility of firms. In this way, through thaification of their activities, behavior and
responsibility by the use of the pronoun ‘we/out’,can also be seen that their moral
evaluation also seems to reflect their identityesponsible institutions as well as their sober
corporate practices. Furthermore, this seems tfareie the idea that the firm is a plain
human actor. By displaying a subjective evaluatibthe events reported, the legitimation of
firms as responsible corporate citizens can beeaeli through a judgment of events to

which an audience can relate.

To sum up, from the examples analyzed in secti@24t can be inferred that in the
response corpushere is a tendency to overuse moral evaluatiorethey with group

inclusion strategies by the use of first-personrglliand its possessive. As has been
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suggested, the topics in the responses are fouthihwhe inadequate acknowledgement of
the company’s CSR practices; the inaccuracy ohtloeisations; and also the identification of
the company’s conduct. In this sense, these firediogrroborate the ideas that Lee and
Kohler (2010), who suggested a patterned categmizan the disclosure of feedback by
corporations. Likewise, this also accords with iearbbservations pointed by Dickson and
Eckman (2008) on the distinction of topics in CSRnmunication disclosure in the apparel

industry.

4.2. THE REPRESENTATION OF SOCIAL ACTORS

This section of the data analysis deals with thgresentation of social actors as
categorized by Fairclough (2003) and van Leeuwd®&2 As has been observed in the
previous section, there is a tendency in dloeusation corpuso quote alternative sources.
These include the experiences of workers in theplguphains, as well as labor rights
organizations. On the contrary, it has been shdva the organizations in thesponse
corpusseem to attempt to overtly portray themselves positive way. This section focuses
on the mechanisms by which the corporations inptiesent study represent themselves and

other participants (cf. section 3.2.1)

) Exclusion/Inclusion

As van Leeuwen (2008:28-32) points out, exclusibrsaxial participants may be used to
disguise the identity of powerful actors, or tocdisrage interrogation of their actions.
Furthermore, this communicative strategy may alssent excluded social participants as
inferior, powerless, or undesirable. In the follagiexamples, it can be seen that these
strategies used by the accusations, unlike thesfirasponses, tend to overtly include social

participants the firms’ responses exclude or bamkigd.
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As the examples below illustrate, the communicast@ategies employed by both
corpora for the representation of social actorsrtwvéncludes workers. As can be seen in

example (22), (23), and (24) the workers are maeticand can be perceived as active actors:

(22) They also endure verbal and physical abubey allege,are forced to work overtime, and

are punishedfor not reaching production targets. (Accus_Corpl)

(23) Workers struggle to survive on pay as low as 5,000 rupsip) an hourskipping mealsto
save money, andsending their children away to be looked after by grandparents.

(Accus_Corpl)

(24) Whenworkers complained, the factory lockdtiem out, and refused to lehem back to

work. (Accus_Corp4)
It can thus be observed that the role of workeexemples (22) and (23) is active (e.g
they also endure; they allege; workers strugglesytitomplained In this sense, it can be
seen that examples found in taecusation corpushow a tendency to portray workers as

decision-making actors throughout the text.

In examples (25) and (26) belaecusation corpysworkers are similarly included as
the agents of the actions described in the repdvisat is more, these social actors are
described in terms of gender and age, a classdicavhich might help the reader to
understand the conditions of workers in a better. Wathis sense, a potential receiver of this
text can learn about the type of people subcomdabty the corporation, in this specific

context, Eastman Exports and the Sumangali Schesune:i

(25) ...girls and young women are recruited and employed targe scale to work in the garment
industry. The promise: a decent wage, comfortabEommodation, and, the biggest lure: a

considerable sum of money upon completion of ttnege-year contract. (Accus_Corp2)

(26) “During my time at the mill there were 400 girlssiding in the hostel. Each room
accommodated five to six workers. Toilets, bathreocamd drinking water facilities were

available in the hostel, but they were not up todtandard.” (Accus_Corp2)
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On the contrary, examples found in tlesponse corpusounter-argue statements in
the previous page as they tend to either excluddex® or show them as patients in the
events described by firms. As an illustration, xample (27) workers are excluded and

treated as being those who must endure verbal abtise workplace:

(27) ...there may be isolated incidences of verbal abusehich we have found through our own

monitoring activities and have immediately addrdssieectly with the factory... (Resp_Corpl)

Although the idea that there are individuals surfigrfrom verbal abuse can be
inferred, the focus of the statement in example) (87on how the possible existence of
incidences in the factory. By the use of an exisérthere’ it is implied that issues can be
common but isolated. However, the reader is notigeal further information on the receiver
of mistreatments. Workers in the factory can berigfd, nonetheless, but they are not given
any role in the example. By backgrounding the oflevorkers, example (27) emphasizes the
inclusion of the organization as a responsible ractbe plural ‘we’, its possessive form
‘our’, and an adverbial time reference are thukzetl to stress the primary role of the firm as

a problem-solving actor. A similar case occurshia ¢éxample below:

(28) We do not believe that there are “widespread” viofes. We do however accept that there

may be individual incidences of non-compliance waitimn Workplace Standards (Resp_Corpl)

As seen in previous sections, it is by the uséhefgronoun ‘we/our’ and a personal
evaluation of events that the firm portrays itsedfa single, powerful actor. In this sense, it
could be interpreted that the active participatbthe organization in the tackling of harmful

working conditions through monitoring devices exidiuhe role of workers in exchange.

On the contrary, counter-examples (29), (30), aBit) describe workers as a single
contingent, which is surprisingly included. Nond#ss, it can be seen that workers here are

regarded as having the ‘choice’ to leave the wagplwhenever they believe it convenient.
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(29) To maximise potential earnings it is not uncommanviorkers to leave their children in the
care of the grandparents in the village. Withoet likelp of their extended family, child care can

be prohibitively expensive. (Resp_Corpl)

(30) We do not have any schemes such as Sumangali atherylabour binding schemes in any
name or form in any factory. We are against Sumiari®@zheme...To work Overtime is the

choice of the workers. (Resp_Corp2).

(31) To continue working with us or not after the wagesd is the choice of the workers. The

labour turnaround is high in this business. (ResppQ).

In this way, through the overt inclusion and emponent of workers it might be
interpreted that employees are not subjected toleunded labor scheme. However, no
access to the identity, gender, or age of those"fivorkers is provided throughout the text in
Resp_Corf - nor is it so inResp_CorplAdditionally, by both including and empowering
workers as decision-making individuals in examgk3), (30), and (31), the communicative
display attempts to demonstrate that it is the ahaoif workers to be employed under these
conditions (e.gto continue working with us or not...is the choicemofker9. Thus, as has
been suggested by van Leeuwen (2008:28-35), tHasioo of workers in the responses

implies that they are the powerful and dynamicdsrin the activity.

Finally, it is somewhat surprising that both cog@mploy the inclusion of workers as
decision-making individuals in the examples abowuameed. There appears to be,
nevertheless, a difference concerning the mannetioh the inclusion of these participants
is achieved. Even though both van Leeuwen (2008) Fairclough (2003) agree that the
inclusion of social actors in a text often portrayeir dominance, this communicative
strategy seems to vary in the abovementioned exanpi this sense, as the purpose of the
texts in theaccusation corpuss to denounce the negligent practices of manufarguit is
expected that those being affected are includedat\ghinteresting then is that the examples

examined above in thresponse corpualso have a tendency to include workers. As has bee
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initially proposed for this study, this can be mmeted as the firms’ communicative
mechanism to diminish their responsibility in tladdr practices of garment manufacturing
process. As has been suggested above, this mightséé as a way of lessening the

responsibility of firms in factories.
(i) Role Allocation — Activation/Passivization

As has been explained by van Leeuwen (2008:32-8BYation and passivization of
agents can imply either the active and dynamicefaica social actor — and thus its power -
or the receiver of an action. It should be remarkeat passivization and sometimes the
exclusion of social participants may not alwaysrbthe interest of excluding what dominant
forces might consider secondary participants. Theen though passivization may
sometimes signal the vulnerability of individuaecial actors can also represent a third party
which may or may not benefit from an action. Simylaparticipants in a text may also be

passivized in order to avoid the identificatiomudre or less powerful subjects

The analysis has found that activation and passioz are significantly used discursive
strategies in both corparas the examples below illustrate, passivizationinathe case of

workers, is a common strategy for baitcusatiorandresponse corpus:

(32) They alsoendure verbal and physical abuse, they alleges forced to work overtime, and

are punishedfor not reaching production targets. (Accus_Corpl)

(33) None of the nine factoriggys its employees living wage. (Accus_Corpl)

(34) At another Tangerang Factory...workers...Hagy face intense pressuréo meet production

targets. (Accus_Corpl)

In the above examples taken it can be seen thatensin the supply chains are described
as patients. Although examples (32) and (34) iaistthat workers are the active agents that
report, endure, and face intense pressure or @iysicuse, a second reading of these

descriptions show that they can be passivizedher tis a second participant inflicting the
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processes previously described. Thus, workerstateeaeceiving end of actions. It can also
be observed in example (33) factories play an aatble as givers of a living wage, thus

active, to workers, passive. Workers are therdbereeficiaries of the action.

Likewise, a similar pattern can be observed inainsés in theesponse corpukelow. In
this way, it is common to observe in the data ctdld that the participation of workers has
been either obscured or excluded. As the examp@vbidlustrate, sometimes the role of

workers as raw material producers is obscuredderao emphasize other qualities:

(35) Yarn produced in Tamil Nadis consumed by the entire Textile Garmenting and home

textile Industry in every part of India. (Resp_Caxp

Example (35) shows that both the roles of agentpitbnt have been excluded by
the use of an object, ‘yarn’. Thus, the role ofsthowhich produce this raw material is
obscured and not mentioned. In the same exammetole of the workers’ supervisors is
represented by an activity related to them andreefomary, the country of India. It can be

thus observed that the participation of laborershm@th be objectified and passivized.

A similar strategy is employed in example (36) floe portrayal of workers as being
salary-receivers and as protected by the intemaltivade union movement. For this reason,
it can be seen that in both texts from fkexus_Corpland Resp_Corp2vorkers in supply
chains appear as an affected group. Then, in #se,doth texts attempt to show laborers as

vulnerable.

(36) The international trade union movement has for mgasrs called for a living wage be

paid to workers in global supply chains. (Resp_Corp1)

As for the role of passivization as an element Wwhitminishes the responsibility of

actions, example (37) illustrates that responsgsmotiaddress any specific agent:
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(37) We acknowledge that since January 2012, when miminaages in Tangerang rose 31
percentfactories have been challenged by the nedd increase productivity levels, to offset
higher operating costs. To help, the adidas Gragput in place a Manufacturing Excellence

Initiative... (Accus_Corpl)

From example (37) it can be observed that the aglmhanding an increase in
productivity levels is replaced and thus persoditiy ‘the need’. In this way, no reference is
given on who has urged factories to work more éffety. As Fairclough (2003:147)
suggests, it is as though the increase in prodtictevels were in the hands of natural forces.
This depicts the event as an inevitable consequescthe result of natural phenomena. ‘the
need’ in example (37) thus seems to indicate tittlemanded productivity is something not
in control of human actors. Even though the rol¢hef main firm can still be inferred in this
case, the company is not overtly mentioned. Howea@ive role allocation can be observed
in the sentence immediately, when the firm claileg they help to solve the ‘challenge’ that

manufacturers face with a ‘Manufacturing Excelleiggative’.

Regarding the allocation of active roles in the tédxe examples above illustrate that the
active forces in the texts are the corporationsnufecturers, and labor institutions. From
examples above in theesponse corpusve can notice that the role of the firm, the
beneficiaries of produced raw materials, as welbas of the institution which protects the
rights of workers (e.g. International Trade uniorovement) are overtly mentioned.
Therefore, the text seems to reinforce the ided trganizations, corporations, and
manufacturers are those who control the actionsarkers in the supply chain. It is in this
way that we can see the extent to which the textlegitimize the power corporations can
exercise on others (as to help, the Adidas Group has put in place the Macturing

Excellence Initiativie
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In the case oResp_CorpZandResp_Corpdrole allocation has a similar role as that in
Resp_Corpl.From the following examples it can be seen thgajrg the role of workers is
and individual identity is obscured, as can be oleskin examples (38), (39) and (40):

(38) Wagesalong with the Overtimes paid at the end of every month in the spinning mill antd
the end of every week in garmenting. ESI and Phasdated by law are the only deductions
from the salary. (Resp_Corp2).

(39) ...audits runon our behalfand alsmn the behalf of our customersProfessional Auditors

of several nationalities audit our labourpractices with complete access to all areas of labor

welfare. (Resp_Corp2)
Throughout the text inResp_corp2workers’ representations are either backgrounded,
passivized, or excluded from texts. As example3 &l (39) show, the role of workers in
the supply chains is considerably difficult to ilgnand only realized by objects related to
them Wages audits or labor practice3. However, example (40) below shows the role of

workers as decision-makers with reference to tloécehof accommodation:

(40) Accommodation is a choice mad®y the workers and their familiesbased on their

conveniences(Resp_Corp2)

Example (40) is the only instance Resp_Corp2n which a reader can identify
laborers as active and decision-making individu@lgoughout the text this group can only
be inferred by means of objects or functions relatethem, such as ‘wages’, ‘the spinning
mill’, ‘audits’, ‘labour practices’, or ‘workers’The implications of this strategy, namely

personalization/Impersonalizationjll be developed further in the following subsens.

Finally, the findings of this strategy in the geat study are consistent with those of van
Leeuwen (2008) and Fairclough (2003), who suggetitatl powerful social actors tend to
employ activation for the representation of actwe dynamic forces. In this way, it can be
observed that actors such as the corporation, dsas/éabor institutions, are represented as

actively affecting the actions of the social pap@mnts passivized, workers in the supply
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chain. Additionally, the role of the firm’s harmflabor practices is effectively diminished by
the use of passivization. As explained in earliaragraphs in this subsection, minimum
wages implied more exigencies for workers in thepby chain. However, there’s no further
information concerning the responsible actors eSéhpressures. Thus, role allocation can be
considered one of the strategies by which sociatigg@ants are overtly mentioned or

obscured.

(i)  Genericization/Specification

As van Leeuwen (2008:35-36) explai@enericizationestablishes distance from the
reader. This strategy can be realized linguisycathen actors are described by the use of
nouns which are either plural without an article somgular with a definite or indefinite
article. This in turn may imply that the main astan the text do not have contact with the
people involved in those practic€enericizations also relevant in the representation of ‘us’
and ‘them’. The current study found that Generitorais highly overused by thesponse
corpusand Specification in thaccusation corpusAs the examples from thaccusation
corpusbelow illustrate, specification can be employederms of numbers, as in example

(41) and (42); in terms of space, as in exampl&}, (43), and (44); and in terms of gender,

as in examples (43) and (45):

(41) None of the nine factoriegays its employees a living wage. (Accus_Corpl)

(42) At PT Shyang Yao Fung, west of Jakartal0 workers were suspended a month ago.
(Accus_Corpl)

(43) For thosegirls employed at the time under the Sumangali Schesetiement was reached

based on the period the girls had been working w#stman. (Accus_Corp2)

(44) In September 2010,Cambodian Garment workers...were fired for striking...
(Accus_Corp4)

(45) There is increasing evidence tlmatls and boys from impoverished regions of Indiaare

lured to work in the garment factories... (Accus_@)rp
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It is interesting to notice that events are alsmted in time in the examples above. In
this way, specification is further employed, pehap order to provide the reader with as
much information as possible concerning the padicis in the incidences in supply chains.
Finally, it must be said that these findings do ootroborate van Leeuwen’s (2008:35-36)
claim that Specification effectively draw a shaiffedence in the representation of ‘us’ and
‘them’. On the contrary, it appears that the useéhif Strategy in theccusation corpus

intends to give workers a representative that wbeldccluded otherwise.

On the contrary, as can be seen in the examples fr@ response corpubelow
workers, suppliers, and the factory, are preseatedeneralized agents. An analysis of the
examples below illustrate that processes show thie@ social actors as providers of healthy
labor practices (e.gmake suppliers aware, motivate them, a program...aomgnt
suppliers...to identify incompliancey...

(46) Since a few years we have actively been trying tvanaway from “superintendents”, as

H&M is described in the article, to ratherake suppliers awareand to train andgnotivate

them to take ownership of their own operations. (Respp@).

(47) During the meeting, Karl-Johann Person presentetfid&equest for an increased minimum

wage and annual wage reviefes workers in the Bangladeshi textile industry. (Resp_Corp4)

(48) An extensive audit prograto garment suppliersas wellas printing, dyeing, spinning and

knitting units belonging to our suppliers to identify potentiatompliances... (Resp_Corp3).

(49) Such behaviour needs to be reported workers to the factory through their existing

grievance channels. (Resp_Corpl).

This shows that the main actors in ttesponse corpus the garment and textile
industries- are depicted in a different way tharrkecs. In the above examples the role of
‘them’, ‘suppliers’, ‘the factory’, or ‘workers’-s generalized by objects, mass nouns, or

buildings which may characterize this agent. Howgesas stated in earlier sections workers



50

are never individualized in the responses, a fduichv contradicts the statements which

intend to show concern about them.

(iv)  Assimilation-Aggregation/Individualization

With reference to the strategiesasfsimilation/individualizationyan Leeuwen (2008:37-
38) points out that the social actors may be assied by mass nouns which denote a group
of people. Also, they may be aggregated by the emies of definite or non-definite
guantifiers. This strategy is often used to regulatactices and create consensus opinions
(2008:37). As can be observed in previous sectaggregation can be realized by the use of,
for instance, words such as ‘workers’, ‘factorie®’,'suppliers, which group different actors

into one entity.

The findings in theesponse corpushow a tendency to collectivize actors by usinganas
nouns or the plural forms ‘we’ and its possessoug™ Consider the examples below:
(50) Inditex Group, as Owner Company of PullandBear and other wedlakn clothing brands,

has been in contact with SOMO both directly andaasactive member of Ethical Trading
Initiave (ETI). (Resp_Corp3)

(51) ...the adidas Group has operated a 24-hour worker hotline in eupplier factories for
more than 6 years. Workers are familiar with thélih® numbers which is manned by our

compliance team in Jakarta. (Resp_Corpl)

(52) At Eastman Exports, we do not run any hostel facility for any of our werk in any

production centre. (Resp_Corp2)

(53) We [Eastman Exportsfail to understand what is the reason behind such campaigns

targeting exclusively few garment manufacturer$iaipur and their clients? (Resp_Corp2)

It can be observed that the role of the main catoams is collectivized and thus creates
consensus between different groups. Manufacturershas represented as a single entity by
the pronoun ‘we’ or ‘our’, as has been previousgcdssed and, consequently, they represent

the opinion and evaluations of groups. From tha datlyzed it is not surprising that the idea
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of consensus only shows the point of view expressedhose disclosing the texts. Even
though it seems that workers are represented amddpinions are taken into account, it can
be seen that the examples in tlesponse corpusmplicitly acknowledge the dominant
opinion of the firms as active and dynamic fordéaving in mind the discursive techniques
of assimilationandindividualization,the data analyzed suggests that the role of cdiposa
and workers is indeed presented in different wi¥ilsat is more, by using this mechanism, it

appears that those in the text seem to agree metdecisions posed by the main actors.

(v) Determination/Indetermination

In their linguistic realization, van Leeuwen (2088:40) explains that this category is
achieved by the use of indefinite pronouns (e.gnedmody, someone, some). It intends to
anonymize social actors and sometimes endow tmeefoiwith a kind of personal authority,

a sense of unseen, yet powerfully felt coercivecdorThe analysis shows that this
communicative technique is not a common mechanisnhée results obtainedAs no
indefinite pronouns appear in either corpora ahdadial participants are to a certain extent
represented in the texts, this strategy was natdda be significant in the analysis of data. In
this sense, this finding appears to partly corratethe hypothesis that there are similarities
in the representation of social actors in the firresponses and the accusations. Since the
relationship between social actors seem to be Bhdgfined by both corpora, it may seem

logical that indetermination strategies may notesgspn either.

(vi)  Association/Disassociation

The results found that there was a significant afsaggregation through the usage of
possessive pronouns and possessive attributesadeeuwen (2008:38-39) explains, the

strategy ofassociatiormay group various contingents without them beiagessarily related.



52

In this case, enumeration can represent the grgupirvarious social actors. The findings
illustrate that there are only a few examples wlassociations occur in tleecusationand
response corpusrhis is because the lines between the differentas actors are sharply
drawn and there seemed to be no confusion betveemain firms, the accusation reports,
and the manufacturers. Nonetheless, it has beendfdbat associationoccurs in the
accusation corpusvhenever the reports remark on age, nationalitydge or wages earned

by a group of workers:

(54) Recruitment is targeted gbung, mostly unmarried, women and girls, aged beteen 14
and 25...[with] a Dalit (untouchable).or other low caste backgroundand come from

poor..landless and indebted families(Accus_Corp2)

(55) Tangerang City hosts four factorie$¥ Panarub, PT Pancaprima, PT Shyang Yao Fung
and PT Tuntex — which supply adidas with Olympics-banded goods(Accus_Corpl)

From the examples above it can be observed thatiaien may occur in thaccusation
corpusin cases when further information on local suppliers in example (55), is provided.
Also, as example (54) shows, association can bdogmegb when detailed information of the

background of workers employed under the Sumasghkme in this case.

In a different way, the examples in thesponse corpuseem to employ association
whenever the firms’ responses attempt to reportevaduate on a positive activity, and not

the description of those participants involvedha texts.

In this sense, a possible interpretation of thislihg may be that that the organizations
intend to link a relationship of responsible bebawy associating, as the examples below

suggest:

(56) It is a common knowledge in the Induswyr labour salaries and otherdabour welfare
benefits such adree transport, medical camps educational assistanceetc., are higher than

the global Industry Standard. (Accus_Corp2).
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(57) They [educational films] educate workers and mansegg on topics likenaternity leave,
leave and documentation, abuse and grievance, hdaltand safety and overtime
(Resp_Corp4)

(58) ...all of our suppliers in Indonesia have implemented the new sectorial wage, which has

increased minimum wages by up to 31% this yearsgfR€orpl)

It can be seen thatssociationin the accusation corpus occurs whenever facts and
examples are presented. In this sense, a posstblpiietation of this finding may be that that
the organizations intend to link a relationshipredponsible behavior by associating, as the
examples above suggest a list of topics concerbedtdahe workers’ welfardrge transport,
medical camps, educational assistance; maternéydeleave and documentation, abuse and
grievancg. In this way, it could be inferred that the purpdsshind this communicative
strategy would be to dissociate and legitimize tiegaopinions from claims released by
former accusations. In similar casassociationalso works in theesponse corpuas a way
of grouping business partnei!(of our suppliers in Indonesia)..However, there has been
no significant evidence to suggest that these teglhy other role than the general labelling

of different actors.

(vii)  Differentiation/Disassociation

This strategy is explained as the mechanism emgldge distinguishing the ‘self’
from ‘others’ (van Leeuwen 2008:38-40). The forrmgends to portray a set of social actors
as different from others. Since differentiationniginly used to legitimize a social actors’
practices, this strategy has been found inrésponse corpudhe examples below illustrate
that the responses emplalisassociationboth to legitimize their value and somewhat
delegitimize accusations. As an illustration, exbap(59) and (60) fromResp_Corpl
illustrate that the organization’s discursive sgyt emphasizes its responsible behavior

implying that other companies have not disclosed upply chain lists:
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(59) The adidas Group wdhke only LOCOG licensee to fully discloséts supply chain and that
disclosure detailed the trade union status ofuippbers (Resp_Corpl)

(60) We would not characterise working conditions...asnbepoor. Whilst £105 per month
appear to be low...to a UK reader pay levels are...relative to the country in whiblyt are

earned. (Resp_Corpl)

Similarly, example (59) illustrates that Adidas éoys reasoning in order to point out
a difference concerning what a UK reader would mrslow pay. It is in this way that the
organization legitimizes its practices. These ddfiations effectively show that the
corporation is not responsible for the claims ofichhit has been accused. By categorizing

themselves as responsible and active agents,lth@nee of the accusations is diminished.

In a similar way examples (60) and (43) illustrttat these firms intend to dissociate
themselves from other actors accused by reaffirniegy own identity. Thus, by claiming
that the report falsely identifies other compamentioned as belonging Eastman Exports
in example (61), the report’s validity is delegiiz®d by claiming inaccuracy:

(61) We have invited them (SOMO) several times to clfeckhemselves on any issue. But they

have never visited a single facto§ome factories which they mention in their reportsdo

not even belong to us(Resp_Corp2)

The original report, however, never establisheslationship between the organizations
guoted. As for example (62), it can be observedtti@organization intends to legitimize its

role by disclosing the amount of its business #&®@in the area.

(62) First of all, we must clarify thdhditex’s presence in the Tirupur area is very limted and
has decreased — by commercial reasorsduring the last years, representing around L%
Inditex global purchases on 2011. (Resp_Corp3)

A possible interpretation of these examples is that organization implies that a

limited presence in the area may result in ignogaoicthe manufacturers’ labor practices.
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Even though van Leeuwen’s (2008:40) framework sstggthat dissociation may only be
realized by words which distinguish ‘us’ and ‘then@xample (62) utilizes a different
strategy. By showing a low percentage, along witmodal and an adverbial intensifier,
Inditex implies that, whereas other companies’ hess activities in the area might be big,
theirs are not. What is more, their activity is @&sing, but only as a consequence of
commercial reasons. This further implies that cthaight pull out their activities in the area

for other unexplained motives.

(viii)  Nomination/Categorization
As van Leeuwen (2008:40-45) points out, this medmarattempts to categorize the
identity of social participants in a text. The as# shows that the categories of
identification, functionalization,and appraisementare employed by texts both in the
responseand theaccusation corpusThe examples below from thaccusation corpus
validate their argumentation by referring to woskday interviews with them, their age,

gender, and sometimes their names:

(63) ...mainly young, female factory employeesvork up to 65 hours...Some workers described
being slapped in the face and having their earshgith by managers..."itBumiliating ", says

Margi Wibowo . (Accus_Corpl).

(64) Girls and young womenare recruited and employed on a large scale. jAG®rp2)

Workers are also functionalized in terms of whatytdo by theaccusation corpuss
seen in examples (63) and (64). Contrary to thdirigs in the responses, the accusations
employ the strategy dtlentification, classificationand appraisementor the disclosure of
information. As an illustration, it can be seenttbaamples (65) and (66) appear to show a

distinction of the organization’s workforce as wasl the evaluation of their labor practices.

(65) Approximately6,000 Eastman workersare living in dormitories, including male workers.

(Accus_Corp2).
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(66) H&M is notorious for breaking their Code of Conduct that sets standards for imgrk
conditions: unfair treatment ofworkers,...mistreatment of workers...failure to provide

proper safety training and equipment (Accus_Cofa] agrave problem in Bangladesh.

Similarly, labor practices are often categorizedjatwely by classifiers in the
nominal group. Examples (63) and (66) thus illustthat these practices are ‘humiliating’,

‘unfair’, fail to ‘provide proper safety’, or are‘grave problem’.

Similarly, the responses also use the strategiédeatificationandfunctionalization.
In this way, it is possible that the role of workes functionalized in terms of what they do
(workers, employees, suppliers) by the firms in thsponse corpuso as to leave their
identity unacknowledged. In fact, there are ndanses in theesponse corpuahich alludes
to a specific identification of workers in termsg#nder, age, or given names:
(67) Any situation in which thevorker is deprived of their freedom of movement or subjec

abusive behavior from aupervisor...is a clear breach of our Workplace Standards.

(Resp_Corpl)

(68) Social audit professionals even meetwhekers and their families after the working hours at

their place of residence. (Resp_Corp2)

(69) It is absolutely unrealistic even to assume thatare provide the accommodation fmveral

thousand workers (Resp_Corp2).

(70) H&M put much focus on influencing and educating suppliers and theiremployees One
example is the five workers awareness films producg H&M and local NGO’s both in

Bangladesh and India. (Resp_Corp4)

Thus, they merely represent workforce, which mightail that these social actors

become objectified.

These findings further support the ideas statedrdoy Leeuwen (2008:40-45) with
reference to the classification of social actom®mnfr this communicative strategy it can be

seen that the examples in tl@sponse corpumtend to impersonalize the role of workers by
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only referring to them in terms of what they dosél as will be seen in the following
subsections, this categorization is further disptayn terms of where they work, where they
belong in the supply chain, and so on. In this wiycan be interpreted that either the
responses are focused on the strategies to lepdithieir business activities, or simply are
ignorant of the workforce conditions, and even rtheentities, in their own supply chains.
Contrary to this point of view, examples in thecusation corpuslearly identify the role of
workers through the classification of their agendgr, and sometimes even their names or

their own utterances.

(ix)  Personalization/Impersonalization

Impersonalizatioroccurs when social actors are described by laregwdgch give non-
human meanings to them. UnlikampersonalizationPersonalizationexpress linguistically
that actors are human beings. Impersonalizatioategfies can be further divided into
abstraction, objectivation, spatializationand instrumentalization. This communicative
mechanism implies that actors can be either backgied or foregrounded. It is in this way
that this technique can either provide impersondharity to an actor or event, or add a

positive or negative connotation to an actor'sactr utterance (van Leeuwen 2008:46-47).

As previous examples in earlier subsections suggdstreas in theaccusation corpus
social actors tend to be included and thus persmdhl in theresponse corpushey are
mostly objectified and hence impersonalizédthis sense, as has been shown in previous
subsections the role of workers in supply chaimsl teo be overtly included by referring to
them in terms of their names, their gender, age,sanon. Thus, the focus of this section will
be onlmpersonalizatiorstrategies in theesponse corpusAs examples (71), (72), and (73)

illustrate, the firms’ responses empl@ypatializationto counter-argue accusations. This
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discursive element shows actors by describing theepwith which they are associated (van
Leeuwen 2008:46):

(71) Spinning has its own labour issueSumangali was never a labour scheme in aarment

production unit. This was a labour scheme in certain section a(Basp_Corp2)

(72) The author is mentioning thefire in Garib and Garib . This was a trigger point to address
the root causes to frequdires in factories in Bangladesh H&M immediately started a two

year plan...in order to make thorough investigatibroot causes... (Resp_corp4)

(73) Typically, the average monthly take home pay inaamtract suppliers’ footwear plantsis
2.0m rupiah (£136,60), with regular overtime. (Re3prp1)

In this way, a possible interpretation for the imoalion of this strategy might be to
achieve dissociation from human actors. Conseqyesitice there are no animated entities
carrying out actions, there is no connotation whiopplies that work in the manufacturing
units Spinning has its own labour issues, our contragipdier’'s footwear plants, fires in
factories in Bangladeshisare human. Processes, and incidents in a simvidas, are thus
automatized. Even though as readers we can infdr ttie workforce is human, when
incidents are reported this way it can be assurhatl those affected are the machines,

production units, and not human beings.

Likewise, Objectivation strategies that represent actors in terms of aercolyith
which they are closely associatede also powerful Impersonalization devices. As ban
seen in the examples below, the main social actioas,is the corporations, are represented

by metonymical references:

(74) H&M ’s Code of Conduct was introduced in 1997. (Respp&o

(75) The adidas grouphas led the sporting goods industry in Indond&tasp_Corpl)
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(76) Inditex is participating in common initiatives at natioaald international level regarding this

issue. (Resp_Corp3)

By using objectivation the role of the firms asiagte social actor lends the social
author authority and also consensus (van Leeuwe®8:26-47). Even though the
identification of the organizations by their namess been previously defined as their
representation as a single entity, the groupintpisfparticipants in a single name can also be

considered a metonymical reference.

In a similar way, the role of workers as being etiéel by harmful labor practices can
be implied by the references to incidents. The etanbelow show the identification of
affected human participants is obscured, and agaspossible that readers will understand

incidences reported by the firms as affecting aateh, objectified actors:

(77) As result of continuous audit process, we can conthatchild labour or forced labour
don’t occuron EastmanGroup units producing for Inditex. In ay casBumangali Scheme

was totally abolished by EastmgResp_corp3)

By referring to participants with a quality assign® them ¢hild labour, forced
labour, Sumangali Schemntheir individual identity is not realized. Alssince the activities
related to them imply bounded or forced labor sadgmocial actors involved in these events

might be interpreted as dependent and not decra@king actors.

(x) Overdetermination

As van Leeuwen (2008:47-51) explai@serdeterminatiors a strategy used to represent
social actors as participating in more than oneas@cactice at the same time. In this way,
certain associations can be drawn between diffesmidial practices. This discursive
technique can be further divided intmnnotation(a unique determination is used to
functionalize a group) odistillation (a social actor is attributed several differentialoc

practices).



60

The analysis of this strategy has been found teidgpeificantly relevant in theesponse
corpus. Therefore, it is common in the responses to ackedgé corporations not as
businesses but as organizations concerned abowveliare of workers. As the examples
below illustrate, it is sometimes difficult to ldbéhe companies in the responses as
enterprises. From examples (78) to (81) a firstlirepseems to suggest that financial profit is

the last element to be considered in the corpanatare of the corporations under study:

(78) We would add that the adidas Group has led thetsmpmdustry in Indonesia inegotiating
a landmark agreement with local trade unions to tes greater freedomsthrough an FOA

[Freedom of Associatiorgrotocol.(Resp_Corpl)

(79) We are open to any inspecticand all the documents are available for any vesifion. Any
of you are most welcome to visit our productionlities and meet anyone without our presence
and verify the documents. Any global organizatienmost welcome to check and satisfy
themselves with our labour practicéResp_Corp2)

In this sense, a reader would interpret these amtte&s as being those from a
philanthropic group rather than a garment and leexihultinational. Distillation and
consequentlyconnotationare therefore a relevant communicative mechanianthie four
corporations under study to consolidate their belta¥he organizations’ labor practices are,
as Eastman Exportsclaims in its response, ‘transparent, accountable] verifiable’.
Consequently, receivers of these texts could int¢tpat the organizations responding to the
accusations are indeed responsible corporate r#tiZBy claiming they reward responsible
suppliers, as in example (80), firms develop a otetion beyond profit. As example (81)
also illustrates, it appears that the role of #ugial actor is, rather than a multinational
enterprise, an institution working in the bestiagt of exploited workers

(80) [We place] the majority of our orders with the best complisamdd most sustainable

suppliers.. we reward suppliers being responsib{&esp_Corp4)
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(81) Inditex was one of thefounding members of Tirupur Stakeholders Foruma multi-
stakeholder action initiative to implement sustéiledong term policies to overcome workforce

and working conditions difficultiegResp_Corp3)

These findings might further support the ideasceored by van Leeuwen (2008:47-
51) on the multiple associations of social actdks. the examples above illustrate, the
organizations are portrayed as if they were indigld deeply concerned about their
workforce welfare. As for the role alonnotationregarding the representation of workers,
utterances in theesponse corpualso show a tendency to functionalize their idgntitterms
of what they do. As has been observed in previasians, the only overt reference to
workers in the supply chain employed by the resesrare ‘workers’, ‘supervisors’, or
‘suppliers’. As a result, the only reference thaeader can have from this response is that of
an employee doing a job, leaving aside gender, @dgss, and so on. Again, the portrayal of
workers in the supply chain as secondary parti¢gpmnachieved through this communicative

strategy.

To sum up, this section has shown the relevantegfies ofsingle determinatiomnd
Overdeterminationln this sense, it is important to remark the us©wérdeterminatiorand
distillation the four firms in the present study employ. Sirfeeytattempt to legitimize their
business activities and portray themselves as nssile corporate citizens, it can be seen
that they disclose information in order to hightighthat they have achieved as global
organizations. These recognitions do not mentioafitpras the main consequence of
outsourcing labor practices. Rather, the respossem to focus on the firms’ philanthropic
conduct. It is for this reason that they can bestwed as being a group deeply concerned

about their workers’ welfare.
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4.3. THE REPRESENTATION OF SOCIAL EVENTS

4.3.1. Time

With regards to this subsection of the analysiswats initially assumed that the
representation of social events in time concernvauld be a relevant strategy in the
response corpu®©n the basis of Fairclough’s (2003) framework aidispace relationships,
those representations pertaining to corporate iittyegnd responsible business behavior were
assumed to be depicted as global and deregulatéchénand space, as they are likely to

imply that the organizations have always been nesipe citizens.

With reference to the reporting of issues conceyrilme workers’ conditions in the
supply chains, it was expected that they would tmng to be represented as local events,
located in exact time and space, and as uniquesafated, not as recurrent and exact (van
Leeuwen 2008:75-88). In this way, the represematiof these happenings will unlikely
affect the global vision of the organizations aspunsible corporate citizens. It can be argued
that these mechanisms play a vital role in thehtrroperationalization of these discourses
upon the targeted audiences. Thus, the consolidatb limited responsibility by

organizations on these issues will be imprintedhenaudiences.

(1) Local and Global Time-Space Relationships

The findings have shown that there are importafiérdinces between both corpora with
reference to time and space representations. $rsthise, the analysis of data has found that
space-time relationships are a significant issueghm accusation corpusHere, time is
realized as localized. The representation of evantsme thus illustrate that the reports
which accuse the organizations do not specify $ipetiining for the labor practices of the

firms. Even though it can be seen that such rempntefers to past events, its linguistic
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realization does not have specific implicationshaw long the labor conditions have been

endured by workers. Consider the following exanmples

(1) At PT Syang Yao Fung, in the industrial city of Gamang, west of Jakarth) workers were
suspended a month ago. (Accus_Corpl)

(2) Field research was carried out by CASS (Campaigaisy Sumangali Scheméetween
May and December 2010Furthermore, information was gathered by SOMGrdua field
trip [to southern India]jn August 2010... In early March 2011 ICN (Indian Committee of
the Netherlands) conducted a second field tripc(ic Corp2)

(3) H&M also gets its clothes from Cambodia, where thimimum wage hovers at around
$61/month.In September 2010 Cambodian garment workers at a factory that preduor
H&M were fired for striking.In Indonesia...in 2003 No Sweat UK reported that at least one

factory...paid its workers as little as $7 a weekuprto 60 hours of work. (Accus_Corp4)

(4) Currently, there is only a legal minimum wage for @prentices [in Tamil Nadu]. The
minister also promised to take ‘appropriate actiagainst those mills that use a Sumangali
schemgTheekathir, 5 July, 2012)(Accus_Corp3)

Even though it had been initially assumed that ékamples in theccusation corpus
would consider time as global, an analysis of tkemgles shown above illustrate that the
accusations have a tendency to include referendide ttime when the events have happened.
As events are localized in time and space the fibusiness activities can be associated with
the initiation of the unfair and harmful labor ptiaes in the supply chains. However, it does
not appear as if the accusation were intendingetegitimize the business activities of the
firms. As explained in earlier sections, it is pbksthat the quoting of localized events is the
result of the disclosure of the information genfeeports. In this way, it could be said that a
report is more reliable if it explains when, andendy the incidents have occurred. Thus, time

as a localized event cannot be necessarily regasladdelegitimation strategy.

On the other hand, it was also found that theaesgs to the events reported by the

accusations remain as a global event in time. M@sexamples found in thresponse corpus
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show that accidents might be the result of ‘indiabincidences of non-compliance’. In this
sense, the persistence of incidences in the comgasupply chains are given the quality of
being significantly restricted. Even though soe@aénts appear to be described as specific, it
can be seen that the former can be located “evemawvtind nowhere” (Fairclough 2003:151-
54):

(5) We have zero tolerance for child labour...\Wamploy only those who have completed the

legally permitted age. We directmploy all those who work in our production facilities.
(Resp_Corp2)

(6) Since a few years we[H&M] have actively been trying to move away from
“superintendents”, as H&M is described in the #atito rathemake suppliers awareand to
train andmotivate them to take ownership of their own operations gaith productivity and

responsibility. (Resp_Corp4)

(7) ...Inditex’s presence in the Tirupur areavery limited andhas decreased.representing

around 0.1% of Inditex global purchases2011 (Resp_Corp3)
As an illustration, it can be noticed that thestemf the utterances in the abovementioned
examples is the present simple, as in exampleg4Ap)and (8), or the present perfect aspect,

as in example (6).

Also, it should be noticed that the strategy ofalomy social events as global also
allows the organizations to categorize future dqmiactices. As can be seen in example (8)
below, in the case dkesp_Corplhe firm discloses the number of workers emploiyethe
supply chain, as well as the statement that istlateidences are likely to occur in large
factories.

(8) We do not believe that there are widespread viamatiWe do howevexccept that there may

be individual incidencesof non-compliance with our Workplace Standarda isupply chain

that employs ovet40,000 workers (Resp_Corp1l)
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In this way, it is implied that future incidenceee aallowed to occur and will be
permitted, since it is not possible to hold contbé significantly large workforceA further
implication for this might be that the corporatistiability is seen as minimum and incidents
respond to the natural cause of events by clairthagaccidents are likely to occur in large
supply chains. Here, enumeration is utilized ineordo legitimize the mistreatment of

workers employed by suppliers.

In the light of the comments above, several questimay be asked (e.g. what are
those ‘individual incidences of non-compliance’ amwtien have they occurred? Or since
when have the organization been actively tryingbtald suppliers’ awareness?). The
implication of the usage of present simple and geperfect tenses might be that either
events are difficult to locate in time - since thare no time references whatsoever- or that
readers are to understand these practices havgsabgan common in the firms’ practices. It
is possible that the legitimation as an effect bdtihese realizations of time intends to show
that the firms’ business activities are genera#lgponsible, and accusations to their labor

practices are thus implied as ‘unsubstantiatedoaseless’.

As can be inferred from the examples analyzedismghbsection, the classification of
time is a relevant element to be borne in mindfig current study. This is because time and
space relationships appear to further consolidaée extent to which present and future
actions of the firms under study can be justifiegen though these instances illustrate the
way in which time and space are treated on a locglobal level, a further examination of
how time and space are enacted in the legitimigadibsocial events is necessary. In this
sense, the classification of the space-time ssagebout by van Leeuwen (2008:75-105) will
be used so as to understand the further implicetadnthese discursive representations. As

discussed earlier in this study, van Leeuwen censidthe time representations as
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fundamental in social practices. As time abstracticeflect the manner in which a group

organizes, time is a subjective process imposeathye and dynamic forces.

(i) Time Summons: Personal/lmpersonal Time Processes

Firstly, it is interesting to notice that the dat@ significant regarding the realization
of time on the basis of personal or impersonal foraeesses. As van Leeuwen (2008:76-77)
suggests, time can be represented as imposed éytlaoritative summons. He explains that
‘those on whose activities it is imposed are thaeetreated as not being able to...anticipate
exactly when they are to begin or end a given agtiwWhen time is personalized, it is given
by someone who can authoritatively schedule thévibes of another participant (van

Leeuwen 2008:77).

The analysis of data shows that personalized tinsisggnificantly used in the texts in
the response corpusis can be seen in examples (9) and (10), it igesteng to note the
context of examples (10) and (12). Here, one uoigatied finding was that whenever the
organizations disclose the timing of responsiblsimess activities an external authoritative
figure is quoted:

(9) Working hours and overtime is astipulated by the labour laws We strictly adhere to the

laws of the land. (Resp_Corp2)

(10) Activities carried out by Inditex Group regardingrBangali Scheme in Tamil Nadu region
started on 2010after receiving an input from the NGO Anti-Slavery International
including references to contraventions of local antkrnational labour standards in this

region...

In this way, the privilege of timing is attributéal external institutions, and it appears as if

these organizations Resp_CorpZEastman Exports) arfdesp_CorpJ3inditex Group) were
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waiting for an authoritative say to conduct theusimess activities. In this sense, time is
illustrated in example (9) as a passive foas $tipulated by the labour lajvas well as by an
adverbial premodifie(We strictly adhere to the laws of the landxample (10) employs a
prepositional phrase (after) as a postmodifier Wisicows the corporation as being subject to

the timing of an external institution, in this casati-Slavery International.

The examples above might imply that the corporatiare not dynamic and active
forces when it comes to the workers’ rights andrtlreatment. In this way, only external
institutions are those in charge of the welfarewarkers. Thus, the responsibility of
organizations is exonerated as they are preserstatbtabeing in charge of protecting the

workers, but labor laws are those who authorizamimations to conduct their activities.

In a different manner, examples (11) and (12) show organizations iiResp_Corpl
(adidas Group) an®esp_Corp4H&M) represent themselves as dynamic dominanteferc
which authoritatively manage time events. In thense, it can be observed that the
organizations are in control of how working hours performed:

(11)...we strictly enforce our working hour’s limit 080 hours We require all overtime to be

voluntary. (Resp_Corpl)

(12) ... a support program of approx.. SEK 900.000 fos¢hehildrengiving them funds on a
yearly basis up until their age of 18(Resp_Corp4)

It can thus be observed that the disclosure offdle responses varies here, as the
former portray themselves as dominant actors. Ei@snfil) and (12) suggest that, unlike
organizations irResp_Corp3andResp_Corp2firms in Resp_Corpland Resp_Corpdshow
themselves as authoritative summons. This is futinéorced by the overt use of the first-
person plural as the carrier of actions, which rsakathoritative summons of a personalized

nature.
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(i)  Synchronization: Social/Natural/Mechanical

Van Leeuwen (2008:78) views synchronization aswiag in which activities are
timed in relation to other social practices. Thaktionship can be linked to natural events, or
artificially created events, such as the passingno¢ on a clockibid). Events can be thus
synchronized with social practices (other socidiviaes normally undergone by human
actors), natural phenomena (rain, storms, and 3p @nmechanical time (artificial time

abstractions such as calendars, measured timg, etc.

In theaccusation corpughe data analyzed have shown that social synchaboizin
has a tendency to occur whenever a pattern of ractiaction is realized. In other words,
events undergone by human actors are shown asghawmimmplication on new actions. For
instance, examples (13) and (14) below illustragedituations workers must endure in order
to be able to work for a supplier:

(13) Workers struggle to survive on pay as low as 5j0@dah (34p) an houskipping mealsto

save money, andending their children away to be looked afterby grandparents.

(Accus_Corpl)

(14) To be able to legally pay the workers under theimmim wage, which in Tamil Nadu in the
textile sector is 171 rupees per day, theung women are hired as apprentices
(Allg_Corp2)

It can be observed that the implication of theserahces appear to only report the
situation of workers. The objective display of infation, as well as the representation of
workers as patients of actions undergone by extgaxdicipants, reminds the reader of an
authoritative command which manages the timing ativéies. This is realized by verbal
processes which imply they have to face difficuituation, as in example (13), or
passivization, as in example (14). These the exasnpie relevant as they appear to imply

that activities are synchronized by the dominantde for whom workers are employed.



69

Similarly, the accusation corpusalso employ social synchronization in order to
contextualize the incidences being reported. As eékamples below show, events are

described in order to provide the reader with aexnal background of the incidence:

(15) H&M’s CEO, Karl-Johan Persson, started to feel thead he outsources most of his clothing
production to countries where workers are hardlg pae money necessary to eat. He flew
from Stockholm to Bangladesh, sat down with Bangis Prime Minister...and kindly

asked her to raise the minimum wage. The pressinggvild. (Accus_Corp4)

(16) The raids [that found 14 child labourers all ovamil Nadu] followed a complaint by SAVE,
a Tirupur-based NGO. The police arrested 26 pe@pid charged them with illegally
employing children under 14. (Accus_Corp3)

In a similar way, social synchronization is alsopéoged in theresponse corputo
delegitimize the accusations’ claim8s can be observed in example (17), workers are
represented as though it was their choice to I¢hgi children with their grandparents in

order to work overtime:

(17) To maximise potential earningfsis not uncommon for workers to leave their children in
the care of the grandparents in the village. (R€spp1l)

Even though the use of an agent-less infinitivey mgly that they are free to decide
when to work, a second reading illustrates thas ian external authority that controls the

scheduling of the workers’ activities.

In the response corpussocial synchronization is also employed to deleuite
accusations. In this sense, examples (18) and éIf),suggest that it is the accusations’
inaccurate reporting of events that fail to recagnihe firms’ responsible practices. Thus,
example (18) describes that the factory’s effastevidence responsible labor practices only
follow negative feedback from the accusations. Wise, from example (19) it can be seen

thatResp_Corp4laims that the accusation’s aim intends to diliability only to H&M:
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(18) Despite abundant evidence to the contrary, thigtiagcampaign against us is being carried
out till date. We have been consistently providiegdences to the contrary, but the
accusations continue in every reproduced reportafer year... (Accus_Corp2)

(19) The main point in the article is to direct the $igbt on working conditions in the textile
industry and that large companies, in this speafise H&M, has clear responsibility to

everyone who contributes to their business. (Resp4)}

In this sense, the examples above appear to teleg the role of reports by

implying that they fail to acknowledge the firmg'sponsible activities.

Finally, it is thus possible that the examples yred in this subsection corroborate
the second hypothesis that workers are portraygrhtsnt and secondary participants in the
data analyzed. With reference to the timing of ¢évetie findings in both corpora show that
there is a considerable tendency to portray workerpatients, as subjects managed by a
higher authority. On the other hand, the respoats&s seem to point out that the accusers

fail to acknowledge the organizations’ responsii@bavior despite their continuous efforts.

As for natural synchronization, van Leeuwen (2088:&xplains that it occurs when
practices are synchronized with natural events. dfedysis of data has shown, nevertheless,
that natural synchronization is not significaneither corpora. Perhaps this is due to the fact
that, on the contrarysocial and mechanical synchronizatioare highly employed by both
corpora in this current study. Another possiblerpretation for the absence of this category
in the data analyzed might be a consequence ofhahge of texts. As has been observed,
both the accusations and the responses addressraggintext: the labor practices in supply
chains in developing regions. It may be possibd¢ dvents are described as a consequence of
animate, or mechanical, sequences. Even thoughrejiesentation of social actors has
pointed out that incidences might sometimes berttest as the cause of natural phenomena,
no significant evidence has been found on how ithéeng of events is marked by natural

forces.
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Mechanical Synchronizatiomgn the other hand, has been found to occur in both
corpora. This communicative strategy occurs wheretis regulated by human-made time
measures. For instance, by synchronizing time wiitlurs or calendars (van Leeuwen
2008:78-79). As the data analyzed in this studgrréd a local context, references to a
mechanical synchronization of time is significantlyed by both corpora. In the case of the

accusation corpughe reporting of activities occurs along with sfieadescription of when

the events had been carried out.

(20) ...10 workers were suspendadnonth ago (Accus_Corpl)

(21) Field research was carried out...betwdday and December 201Q. information was
gathered...during a field trip iAugust 2010 (Accus_Corp2)

(22) In 2006, the National Labor Committee reported that in daetory...employees were
routinely forced to work overtime... (Accus_Corp2)

(23) In May 2011, SOMO and ICN published ‘Captured bytt@@. This report evoked

considerable company responses for improving theumented labour rights violations.
(Accus_Corp3)

From the examples above it can be observed thet il@theaccusation corpumake
use of references specifying the year and/or thatimwhen the events have taken place.
Moreover, this strategy is also used in tegponse corpusThis result may be explained by

the fact that both corpora address a local context:

(24) We acknowledge that sinckanuary 2012 when minimum wages in Tangerang rose 31
percent, factories have been challenged by...

(25) Since 3 yearsthe same global campaign is carried out witheuification.

(26) H&M’s Code of Conduct was introduced in 1997During 2011 we conducted 2,024 audits

on factories...We become an accredited member ofLiéhior Association i2006

(27) In any case, Sumangali Scheme was totally aboliblidthstman oSeptember 2010
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It might be interpreted that, for information dsslre to be reliable, references to the
timing of events is acknowledged in both corpois,can be seen in the examples in this
subsection. Even though there seem to be impontdetences to the strategy of mechanical
synchronizationit appears that there are no further implicatianstliis study. It can thus be
interpreted that the former is a result of seté@ngontext of events. Consequently, although
mechanical synchronization is highly employed ithbmorpora, it may not be relevant for the

legitimation of organizations as good corporateeits.

(iv)  Punctuality: Exact/Inexact — Unique/Recurring

According to van Leeuwen (2008:80-81), punctualéftects how time is regulated
and expressed by either definite or indefinite rattees. As the previous subsection shows,
punctuality overlaps with mechanical synchronizatias it expresses itself in terms of
months, days, or years. But punctuality can alsméxact, unique, or recurring. In this sense
time can be made to seem exact but its linguisatization may be inexact. In other words, a
statement may seem to be located at a specifict,pburt this event can be located
“everywhere and nowhere”, as mentioned in sectigh23in the theoretical background.
Inexact but recurrent representation of events lwamealized linguistically by unspecified

references such as ‘it isften the case that...” orffom time to time”. This idea is in
agreement with van Leeuwen’s (2008) and Fairclosigp003) characterization of global, or

inexact timing.

The analysis of data illustrates that recurring exgcact timing is highly used by the
examples in theesponse corpusThe examples below indicate that, even thougimtsvare
reported as though they were happening at a gieert p time, they are vague at the same

time and do not use specific time limits. Therefaneexample (28) a reader might ask “when
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is overtime not normally over 50 hours a week?*fmw often is meant byracking charts

regularly?” Similarly, examples (29) and (30) use inexatietireferences

(28) Average working weeks do natormally exceed 50 hours per week and all our major
suppliers have to complete tracking charts on waykiours and overtime which anegularly

cross-checked. (Resp_Corpl)

(29) Sumangaliwas nevera labour scheme in any garment production urtiis was a labour
scheme in certain section of spinning aréas a long time Sumangali scheme was hailed by

all as a model labour welfare measure because.erfifjicated social evils... (Resp_Corp2)

(30) H&M immediately starteda two year planand a budget of SEK 1 million was adopted in
order to make thorough investigation of root causes angossible ways forward.
(Resp_Corp4)

In this way, when expressions such as ‘normallggularly’, or ‘progressively’ are
used to imply recurrence of responsible businessitaes, no time references are provided.
As suggested, these utterances do not provideefurisference on how often or when
responsible business practices have been enattedern. Thus, readers are not provided
knowledge on the duration of events and hence teferences become, though recurrent,

inexact.

In a similar way, examples from (31) to (32) empiogxact time references in order
to explain their future business activities. Evemough social events present the
organizations’ behavior as having a positive effiecbettering the working conditions of

workers here:

(31) As part of our engagement within the Fair Wage Mekwaround 200 of H&M suppliers...
were assesseghrlier this year... the knowledge and the netwovkll help us in further

promoting fair wages in our supply as well as in our indusifResp_Corp4)

(32) Inditex...is actively working...together with other Indian manufacturer throughr ou

partnership with the Ethical Trading Initiative (ETResp_Corp3)
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(33) Inditex was one of the founding members of Tiru@takeholders Forum...to implement
sustainabldong term policies to overcomeworkforce and working conditions difficulties.
(Resp_Corp3)

In examples (31), (32), and (33), a natural quastar this information could be
‘when is this taking place?’ In this way, there acg specific references which explain when
events are being endorsed. Nevertheless, withettignent utilization of time realizations, as
realized in examples (32) and (33), it seems thants in the responses are given an attribute
of responsible behavior. A possible implicationtlms may be that the responses attempt to
emphasize the idea that their practices are cahgiarthe best interest of the workers’ good

labor conditions.

(v) Budgeting, scheduling, and managing time

Finally, the identification of time as a controlledcial practice shall be explained. As
set out intable 6in section 3.2.2, van Leeuwen (2008:83-84) strefsshe management of
time is bound to personal decisions. Powerful actithus want to control what other
participants feel, and the way their feelings aescdibed. For the analysis of data, this
characterization of events is significantly impaitaince it shows how the experience of time

effectively controls the salience of social actorthe texts.

This is perhaps the most highly used and revedtiisgursive device in the data
analyzed in this study. As van Leeuwen (2008:83eoles, this communicative strategy
represents time as counting money. For instangeresgions such as ‘save time’, ‘do not
waste your time’, or ‘I have no time’ illustrateathitime can become a quantity which can be
measured. There are significant examples in bathoca which exemplify that time is highly
represented as a measurable unit. This is espeeialbloyed inthe accusation corpusas the

reports stress the issue of wages:
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(34) Workers struggle to survive on pay as lowbd@¥)0 rupiah (34p.) an hour(Accus_Corpl)

(35) “A lady from a near village...told me | would get aage of Rs.120 per day”
(Accus_Corp2)

(36) In Bangladesh the minimum wage is the lowest in therld, at $36/month...in

Cambodia...the minimum wage hovers at arogéitl/month (Accus_Corp4)

The examples above suggest that time can be refjasdeighly functionalized due to
the corpora’s stress on the workers’ wages. Indbisse, the examples reflecting how much
money workers earn by the hour or by the monthstitate that time is a significantly
controlled feature. This consideration can be preted as the role dominant social actors
have over workers, as they are capable of complihe amount of hours, as well as the
amount of money, they may have. Budgeting and magagne is further reinforced by the

firms’ responses:

(37) The stated wage level is not accurate. With theeotirsectorial wage df.68m rupiah, the
hourly pay is almost double...at arour®d710 rupiah/hour or 62p/hour. (Resp_Corpl)

(38) The average take home pay...in our footwear plesmsexcee@m rupiah/month (£136,60
per month). (Resp_Corpl)

Even though a first reading of these examples @pgears to show how much
laborers earn in the factories and for how longy theust stay, the budgeting of time is a
salient example of the way in which workers beltmg different, and lower, level than those
who control their wages. This is so because theyoaty associated with how much they
earn as employees. Even though it has been forrstatigd that the representation of workers
is more salient in thaccusation corpust is important to remark that their representat®n
still showing the way in which they are victimstadrmful working conditions. In this sense,
both theaccusationand theresponse corpuseflect that this group is a patient in the actions
of firms and the way in which they manage and saleethe workers’ time by the hour or by

the month.
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Finally, it is somewhat surprising that budgetimme is much more salient in the
accusation corpusOn the contrary, budgeting and scheduling of timernily realized in the
responses inResp Corpl.A possible interpretation of this finding may beaththe
accusations intend to emphasize the role of thmasfim this study as responsible of the

harmful working conditions reported.

4.3.2. Summary

This subsection has analyzed the strategies cangethe representation of social
events in time. Time appears to be a relevantegjyain the data analyzed in thecusation
corpus,as it has been observed how the controlling ofaquiactices’ timing is related to
who is able to exercise power over whom, as wethagluration of those events. In this way,
it can be seen that social practices and theirtidurare managed and authorized by what
throughout this study has been labeled as the dignamad dominant forces: the corporations.
Thus, from the texts it can be observed that tiomerasons choose to disclose events as global
with an apparent implication of local. In other wey even though it seems that the
corporations’ responses are localized and refargpecific time and place, they can actually
be located anywhere in a time continuum. It isthas reason that readers of this text are not
provided with time references of when incidencegehexactly occurred, or when corrective
action and responsible behavior have been embragdte firms’ business practices. The
communication of these events is thus vague, aaders do not know whether responsible
behavior has been the cause of external accusationas always been a part of the firms’

core corporate culture.

With regards to how social actors are represemethe firms’ responses and the

management of time, the data analyzed in previoasagpaphs suggest important
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conclusions. Given the local context of both cogperthe labor conditions of factories in the
Garment and Textile Industry — there is a signiftcgendency for both corpora to focus on
how much workers earn by the hour or by the moiiiherefore, time is significantly

measured in terms of money. This finding providesraportant conclusion for the present
study, as these the examplesbofdgetingand managingtime on the basis of money and
timetables immediately throw light on who the doamh social actors of these texts are.
Authoritative summons are therefore shown by afahmeading of who hires and pays

laborers, as well as how much and for how long thesk.

5. CONCLUSIONS

To conclude, this paper has examined the recurteaemes, as well as the
representation of social actors and social evemt®ur garment and textile corporations. In
order to account for a homogeneous set of dateastnecessary to contextualize the area of
research. The context of this study has thus fatwsethe way in which four textile and
garment businesses, namélgidas, Eastman Exports Global Clothing, InditerdeH&M,
respond to accusations from external stakeholdemserning their labor practices in their
factories’ supply chains. In turn, these accusatimmspond to reported incidences on the
working conditions of laborers in the formerly mened supply chains. Two different
corpora regarding the accusatiomgcusation corpusand the firms’ responsegsponse
corpus, were proposed for the analysis of the organizatialiscursive techniques in the
legitimation of their conduct. In this way, a castive analysis of the main topics was first
carried out in both corpora. The analysis of tomlcs in turn, provide a background for the
subsequent analysis of social actors and sociatgw®th in thexccusatiorand theresponse
corpus.It was initially assumed that in the latter companvould make use of legitimation

strategies in order to defend themselves from toasations
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The first stage of the analysis provided relevafarmation on the topics disclosed by
the corporations in the present study. Four diffetepics were found to be accounted for in
the firms’ responses: Ethics, Work Environment, @i, and Corporate Social
Responsibility. Similarly, examples found in thecusation corpudlustrated the topics of
Ethics and Conduct. However, their disclosure dbrimation mainly focused on reporting
the allegedly negligent labor practices on the dadi the evidences found in factories.
Furthermore, by stressing that the reports showirer harmful labor practices against
workers were unsubstantiated and baseless, theytiomally aimed at portraying themselves
as a business working in the best interest of thenkforce. A relevant device employed for
this strategy was found to be the use of the fisson plural ‘we’ and its possessive form
‘our, as well as premodifiers that implied a moravaluation of statements. Moral
evaluation, in turn, showed a tendency to desahbeorganizations as a single acting entity.
The devices discussed were also employed for fregentation of agency in the responses

made by organizations.

The second part of the analysis examined the extemthich social actors were
represented in the texts analyzed in both corporthe basis of Fairclough’s (2003) and van
Leeuwen’s (2008) framework. The results showed ttieg organizations portrayed
themselves as the dynamic and dominant forces enrdbponse corpusin this way, a
thorough examination of the categorization of doa@ors revealed that there were several
examples in which the representation of a socidlgygant in a text can be more salient than
another. Through an examination of the represemtati social participants in both corpora it
was shown that workers, despite the firms’ effantgortraying them as a relevant group,
were excluded in the press releases. This imphat tespite the firms’ claims, workers are
not the corporations’ primary concern. Workers le tsupply chains are thus secondary

participants in the firms’ responses. These sqadiicipants are either referred to in terms of
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the work they do, the place where they work, orsangply occluded from the texts. In this
way, workers are never represented as individuatsab a conglomerate of dehumanized
actors. As previous conclusions suggest, this simustrategy is not used by examples in
the accusation corpusyhere workers tend to be overtly included and hupsgh As for the
representation of these participants in both c@pan interesting finding has been that both
texts represent laborers as being patients atetemving end of actions. An implication of
this fact can probably be the idea that both tleusations and the responses intend to show

workers as an affected group.

In order exclude the participation of workers ie texts, Impersonalization strategies
are employed by theesponses corpusis section 4.2 illustrates, in order to diminibieir
responsibility of incidences in the manufacturinggesses of garments, social actors are
objectified and referred to in terms of the produtt unit to which they belong
(spatialization); or by a place or thing to which they are asdedia(by metonymical
references oobjectivatiorn. In this way, since events are reported as imtglenly affecting
machines or production units, human actors becomkiged and objectified. Even though
some of the metonymical references imply the rdléwman participants, for instance the
Sumangali Schemer Child Labor (Resp_Corp2), human actors have to be inferrechby t
reader. This finding corroborates Fairclough’s @00and van Leeuwen’s (2008)
theorizations on the way in which impersonalizatgirategies can further consolidate the
role of dominant social actors by dehumanizing otwors. The strategies discussed in this
section appear to corroborate the idea that impeaisation can either lend authority to

utterances or block access to knowledge of whaatperticipants really are.
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Finally, in this part of the analysis it is impantao emphasize the contrastive role
both corpora play in the representation of the Buppains’ workforce. Unlike the inclusion
of the workers’ names, age, or gender in the tekected for theaccusation corpusit is
considerably relevant to notice that an overt regméation of workers in thresponse corpus
almost never occurs. Mostly mass nouns to desahben, or functionalization by their
position in the factory are utilized in the firmssponses. This has been proven to be the
opposite regarding the overt inclusion of the fiums’ responses in terms of their corporate
name, the employment of the first-person plural’,vesd its possessive realization ‘our’.
Also, an important conclusion from this section baen that, surprisingly, the idea of the
four firms’ responses as a whole is that they lyasdem to resemble the fact that these texts
are released by big businesses. On the contragy #ppear to be texts from non-
governmental organizations dedicated to work inlist interest of workers. Profit is thus
hardly mentioned in the examples found in tesponse corpusin this sense, the first
conclusion in this chapter was that the organinatiemploy similar strategies to consolidate

their business activities in the texts found inrdgponse corpus

The final stage of the analysis examined the wawhich the timing of events was
realized in both corpordn this way, it was shown that the employment reéxiact time
references, such age haveactively been workingResp_Corp3)seem to be of significant
importance for the organizations’ responses. Iis $gense, it can be observed that their
utterances with regards to the actions taken agbatkslabor practices are explained vaguely
and by recurrent, yet inexact, clauses (van Leel088). The inexact and recurrent timing
of events are also in line with tlgdobal space-time relationships set out by Fairclough
(2003), which suggests that time can be expreskdzhlty in the sense that actions can be
located anywhere in a timeline. A possible explamator this lack of time specification may

the intention of firms do not disclose their busimactivities entirely. In this way, it might be
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inferred that, since the companies analyzed henm $e be free to choose whenever practices
will be taking place, the legitimation of their eohs active and dominant forces is further

employed.

Also, the representation of events further reindgrthe idea that there are primary and
secondary social actors in the corporations’ respenThe strategies of time summons and
time budgeting (van Leeuwen 2008) have been anriapoelement to take into account in
this section. As an illustration, both corpora seéeramphasize how much employees earn by
the hour or by the month. This characteristic shtves both texts in the responses and the
accusations have a concern on who authorizes arsdctimtrols the worker’ timetables and
hence their wages. The data analyzed in bothattmisationand theresponse corpora
illustrate that workers are not decision-makingjscis in either texts and time is controlled,

scheduled, and budgeted by higher authoritiediigndase the corporations.

Finally, given that this qualitative study has feed on the communicative strategies
employed in the representation of social actors sowial events, the scope of this research
has not focused on the implications of spatialesentations. What is more, only written data
have been employed for this research, and sounthaagks have thus been excluded, due to
space limitations and the local context of the @nésstudy. Additionally, an interesting
application to further research would consist ofoagitudinal approach regarding the
representation of social actors in the responsessfdisclose whenever they are accused of
enforcing harmful labor practices. In this sensepuld be remarkable to account for the way
in which the representation of suppressed partitgpamight change through the
communication established between the accusershandccused. Furthermore, in an era of
globalization and the deregulation of economictual, and political borders, a study on
how these relationships are formed through the ausdgntercultural aptitudes in discourse

should also be considered.
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ACCUSATION CORPUS

RESPONSE CORPUS

Accus_Corpl: Exposed: The reality behind
London's 'ethical' Olympics (Apr. 2012)

Resp_Corpl. Adidas Group’s Response to Recent Allegations
Regarding Working Conditions in Indonesia (Apr. 2012)

... an investigation by The Independent has
uncovered widespread violations of workers' rights
in Indonesia, where nine locally owned and
managed factories have been contracted to produce
Olympic shoes and clothing for adidas.

We disagree with this characterisation of the supply chain in
Indonesia which produces no Team GB competition kit and only a
minimal amount of Olympic product. We do not believe that there

are “widespread” violations. We do however accept that there may
be individual incidences of non-compliance with our Workplace
Standards in a supply chain that employs over 140,000 workers.

They also endure verbal and physical abuse, they
allege, are forced to work overtime, and are
punished for not reaching production targets.

Again there may be isolated incidences of verbal abuse, which we
have found through our own monitoring activities and have
immediately addressed directly with the factory, but we have seen
no evidence of systematic harassment or punishment of workers as
has been alleged here. We would ask the trade union official who
spoke to the journalist to provide specific evidence to support these
claims of physical abuse in our business partners’ factories.

mainly young, female factory employees work up to
65 hours (25 hours more than the standard working
week), for desperately low pay.

Wage earnings in the adidas Group’s supply chain are some of the
best in the industry and we strictly enforce our working hour’s limit
of 60 hours. We require all overtime to be voluntary. Average
working weeks do not normally exceed 50 hours per week and all of]
our major suppliers have to complete tracking charts on working
hours and overtime which are regularly cross-checked against
factory timesheets, pay slips and worker interviews.

None of the nine factories pays its employees a
living wage — about 20 per cent higher than the
official minimum wage — one of the cornerstones of
the Ethical Trading Initiative (ETI) base code, an
internationally-recognised labour code adopted by
the Olympics organising committee, LOCOG.

The international trade union movement has for many years called
for a living wage to be paid to workers in global supply chains.
Although this is a shared aspiration, we know of no Indonesian

factory making for the adidas Group or any other brand which is
able to meetthis requirement today, based on their current operating
margins. Like the ETI code, the adidas Group’s Workplace
Standards call on factories to work progressively towards improved
wages. One way this can be achieved is through collective
bargaining processes. The recent 31 per cent in minimum wages in
Tangerang is evidence of the power of the Indonesian trade union
movement and their ability to secure significant economic gains for
workers.

Workers struggle to survive on pay as low as 5,000
rupiah (34p) an hour, skipping meals to save money,
and sending their children away to be looked after
by grandparents.

The stated wage level is not accurate. With the current sectorial
wage of 1.68 m rupiah, the hourly pay is almost double that stated
by The Independent at around 9,710 rupiah/hour or 62p/hour. In
addition, almost all factories provide a meal allowance for workers
and some also provide a cash transportation allowance. To
maximise potential earnings it is not uncommon for workers to
leave their children in the care of the grandparents in the village.
Without the help of their extended family, child care can be




prohibitively expensive.

The ETI base code — which LOCOG says must be
complied with by all companies supplying goods to
Olympic licences — also stipulates freedom of
association. Yet workers allege that some unions are
not given bargaining rights by adidas's Indonesian
suppliers.

The adidas Group was the only LOCOG licensee to fully disclose its
supply chain and that disclosure detailed the trade union status of]
our suppliers. All of the nine factories making for the London 2012
Olympic Games in Indonesia are unionised and several of these
suppliers have more than one union. All but one of the factories
supplying LOCOG products have collective bargaining agreements
in place. The exception is PT Shyang Yao Fung where a CBA is
currently being negotiated. We would add that the adidas Group has
led the sporting goods industry in Indonesia in negotiating a
landmark agreement with local trade unions to foster greater
freedoms, through an FOA Protocol.

At PT Shyang Yao Fung, in the industrial city of
Tangerang, west of Jakarta, 10 workers were
suspended a month ago — and face being laid off —
because of their union activism, they believe.

We have investigated this case. The factory’s actions are in breach
of our Workplace Standards and our guidelines for managing
redundancies. We have asked for the immediate reinstatement of]
the trade union officials who were affected. The factory has
committed to reinstate the workers and undertake a complete review
of its layoff procedures.

Even for those with jobs, conditions at Taiwanese-
owned Shyang Yao Fung — which produces women's
sports shoes — are poor, according to workers. While
business has been slow lately, employees — whose
basic pay is 1.53m rupiah (£105) a month — have in
the past been asked to work five hours of overtime a
day, they claim.

We would not characterise working conditions at Shyang Yao Fung
as being poor. Whilst £105 per month may appear to be low, as an
absolute number to a UK reader, pay levels are also relative to the

country in which they are earned, due to differences in cost of living
and inflation. Typically, the average monthly take home pay in our
contract suppliers’ footwear plants is 2.0m rupiah (£136.60), with
regular overtime.

"The management says that overtime is
compulsory," said Sobirin, 32, wolfing down a plate
of nasi goreng in a Tangerang caf¢. "And there are
many times when workers are working without
payment on overtime, or are not paid properly.
Every day there's a worker who passes out because
they're exhausted or unwell."

We have no findings on excessive working hours from our recent
audits and have received no worker complaints about unpaid
overtime or improper wage payment. In the matters of pay and
working hours the factory trade unions are very vocal and yet they
have not raised such issues directly with the adidas Group’s
compliance team.

At another Tangerang factory, PT Panarub Industry
— adidas's main global supplier of football boots, and
outfitter of some of Britain's Olympic footballers —
workers are proud to have shod David Beckham,
Frank Lampard, Lionel Messi and Zinedine Zidane.
However, in common with workers at other
factories, they say they face intense pressure to meet
production targets.

We acknowledge that since January 2012, when minimum wages in
Tangerang rose 31 per cent, factories have been challenged by the
need to increase productivity levels, to offset higher operating costs.
To help, the adidas Group has put in place a Manufacturing
Excellence initiative which seeks to identify opportunities for
increased automation, modification of manufacturing process to
reduce unnecessary activities and simplification of working
processes, etc. Such efforts to improve productivity are not
delivered through pressuring workers.

"It's hard to get permission even to go to the




bathroom; we're tied to our seats," said Yuliani, a 23
year-old seamstress, speaking metaphorically. "If
you're forced to go, the pile of work becomes so high
that you get shouted at by the production line leader.
They call you a dog, brainless, uneducated.
Sometimes we have to sacrifice our lunchbreak to
reach the target."

Any sItuation 1 wnich a worker 1s deprived oI their Ireeaom o1
movement or subject to abusive behaviour from a supervisor or line
leader is a clear breach of our Workplace Standards and we
encourage workers to use our 24-hour hotline to contact us if they|
are unable to resolve such issues through the factory’s normal
grievance channels. The adidas Group’s worker’ hotline numbers
are posted in every factory which makes our product

Her colleague, Ratna, added: "If the leader gets
really angry, they throw the shoes in front of the
workers. Once on my line I saw a worker get hit by
a shoe."

Some workers described being slapped in the face
and having their ears pinched by managers. At PT
Pancaprima, in Tangerang, supervisors use a
loudspeaker to berate production lines hourly for
failing to meet targets. "It's humiliating," said Margi
Wibowo, 41, who works in the warehouse.

Such

Such behaviour needs to be reported by workers to the factory|
management through their existing grievance channels. If the
factory fails to take disciplinary action against supervisors who
behave in the way reported then individuals can contact the adidas
Group to register a complaint and we will independently
investigate.

Often factories use display electronic boards to indicate production
targets and their achievement. The use of audible devises to track or
alert workers to the fulfilment of production targets is prohibited
and has been for many years. We will investigate this case and if]
loudspeakers are being used they will be banned.

At PT Golden Continental, which is not an Olympic
contractor, workers who fail to reach targets are
locked in a room and made to stand for hours on
end, according to Jamiatun, a union leader. "In the
past, the whole production line was locked up," she
said. "Now it's just the slow individuals."

As we previously disclosed to the journalist, we have investigated
this allegation in the past and could find no evidence (through
worker interviews) of such a practice. We have asked that the

individual making these allegations contact our compliance staff]
directly with specifics, i.e. the names of the workers who have been
subject to such treatment.

None of the Indonesian employees had heard of the
ETI base code, and none knew about LOCOG's
complaints mechanism, set up to enable workers to
report labour violations. This is hardly surprising —
as recently as February, LOCOG had yet to
disseminate its information material in factories,
and had translated it only into Mandarin.

Independent of LOCOG’s own complaint mechanism, the adidas
Group has operated a 24-hour worker hotline in our supplier
factories for more than 6 years. Workers are familiar with the
hotline numbers which is manned by our compliance team in
Jakarta. Our compliance team is also in regular contact with the
trade unions in each of our supplier factories. If unions are unable to
satisfactorily resolve a worker’s right issue with the employer, they|
will often bring issues to the adidas Group’s attention and seek our
support to independently investigate and recommend corrective
actions.

The Independent was told that four of adidas's
Indonesian suppliers pay less than the minimum
wage for the garment industry. adidas said in a
statement yesterday that only one company paid
less.

In our original response to The Independent we confirmed that,
except for one factory which had joined a legal appeal against the
governments wage setting process, all of our suppliers in Indonesia
have implemented the new sectorial wage, which has increased
minimum wages by up to 31% this year. We now understand that
the Footwear Manufacturers Association in Indonesia has
withdrawn its appeal, and the factory concerned has committed to
meet the new sectorial wage, with immediate effect.

Tangerang city hosts four factories — PT Panarub,
PT Pancaprima, PT Shyang Yao Fung and PT
Tuntex — which supply adidas with Olympics-
branded goods. PT Golden Castle in north Jakarta,
the capital, pays the equivalent of 55p an hour.

The newspaper article focused very much on basic pay, which has
been understated, but the average take home pay for workers is
higher still and in our footwear plants can exceed 2m rupiah/month
(£136.60 per month).




Accus_Corp2: Captured by Cotton. Exploited
Dalit girls produce garments
in India for European and US markets (May 2011)

Resp_Corp2: Eastman Exports Global Clothing: Response to
Somo (Aug.2012)

Recruiters are hired by the factories and receive
approximately 500 Rupees (8 Euros) per

recruit. They visit poor villages, and identify the
families with daughters in the age between 14 and
21, or even younger, that are in financial need...
Monika was 15 when she was interviewed in
September 2010, and just 13 when she started
working for Bannari Amman. She studied up to 9th
standard and then assisted her parents in
agricultural work. ‘A lady from a near village
introduced me to the mill, and told me I would get a
wage of Rs. 120 per day. The mill gave Rs.500/- to
this lady.’

First and the foremost, we would like to emphasise, we have no
Child labour in any of our production units. We have zero tolerance
for child labour. We abhor such practices. We employ only those
who have completed the legally permitted age. We directly employ
all those who work in our production facilities. We have a thorough
and a strict control and verification of all age related documents.

...in the southern state of Tamil Nadu, girls and
young women are recruited and employed on a large
scale to work in the garment industry. The promise:
a decent wage, comfortable accommodation, and,
the biggest lure: a considerable sum of money upon
completion of their three-year contract. This lump
sum may be used to pay for a dowry. The reality of
working under the Sumangali Scheme...

We do not have any schemes such as Sumangali or any other labour
binding schemes in any name or form in any factory. We are against
Sumangali Scheme. Minimum wages is strictly as per the labour
laws. Overtime is paid double the wages. To work Overtime is the
choice of the workers.

Refusing overtime is not possible. Buses will not
leave to bring the workers to the hostel until the
work is completed. Buses will go to the hostel and
pick workers up if the management announces
that they have to work on Sunday. Overtime hours
are not paid out according to local law (double
rate for overtime hours).

Wages along with the Overtime is paid at the end of every month in
the spinning mill and at the end of every week in garmenting. ESI
and PF as mandated by law are the only deductions from the salary.
Detailed wage slips are issued to every worker and the same is also
maintained in our production facilities. Working hours and overtime
is as stipulated by the labour laws. We strictly adhere to the laws of]
the land.

The wages are well below the legally set minimum
wage. To be able to legally pay the workers under
the minimum wage, which in Tamil Nadu in the
textile sector is 171 rupees per day, the young
women are hired as apprentices. The hostel is near
the mill. A van facility is available for the workers
to commute between the hostel and the factory.
During my time at the mill there were 400 girls
residing in the hostel. Each room accommodated
five to six workers. Toilets, bathroom and drinking
water facilities were available in the hostel, but they
were not up to standard. The food quality was very
poor. My weight decreased form 35 kilos to 30 kilos
during my stay in the hostel

To continue working with us or not after the wages paid is the
choice of the workers. The labour turnaround is high in this
business.

It is a common knowledge in the Industry our labour salaries and
other labour welfare benefits such as free transport, medical camps,
educational assistance, etc., are higher than the global Industry
standard.

Factories advertise their jobs with attractive posters
and pamphlets, presenting the Sumangali Scheme
as ‘a unique opportunity for young women’ to earn

At Eastman Exports, we do not run any hostel facility for any of our
workers in anv nroduction centre. Accommodation is a choice made




up to 40,000 rupees (€640) in three years. The otter
also includes comfortable accommodation, three
nutritious meals a day and leisure and educational
activities... Approximately 6,000 Eastman workers
are living in dormitories, including 1000 male
workers.

v ox

by the workers and their families based on their conveniences. It is
absolutely unrealistic even to assume that we can provide the
accommodation for several thousand workers. We are not in the
business of running hostel facilities.

Workers that stay in dormitories are severely
restricted in their freedom of movement. In their
free time female workers are not allowed to leave
the hostel accommodation freely... Interviews
conducted at the end of April 2011 with workers
currently employed at three of Eastman’s units
confirm that the employment practices at Eastman
have indeed changed since April 2010.

All our labour practices are open, transparent, accountable and
verifiable. We are open to any inspection and all the documents are
available for any verification. Any of you are most welcome to visit
our production facilities and meet anyone without our presence and

verify the documents. Any global organisation is most welcome to
check and satisfy themselves with our labour practices.

For those girls employed at the time

under the Sumangali Scheme a settlement was
reached based on the period the girls had been
working with Eastman. Since April 2010, workers
receive a monthly salary, ranging from Rs. 110 to
170 per day for garment workers and from Rs. 170
to Rs. 240 per day for spinning mill workers,
depending on skill’s level and seniority. Workers
are no longer recruited under the Sumangali Scheme
and no new workers under the age of 18 are
admitted in Eastman’s hostels.

Social audits run in our factories full year by several globally
reputed professional audit agencies. These audits run on our behalf]
and also on the behalf of our customers. Professional Auditors of]
several nationalities audit our labour practices with complete access
to all areas of labour welfare. We have enclosed recently conducted
social audit by TUV Rhineland specific to women workers’
employment in our spinning facility. This was a comprehensive
social audit most relevant to women workers. Social audit
professionals even meet the workers and their families after the
working hours at their place of residence.

This report is written by the India Committee of the
Netherlands (ICN) and the Centre for Research on
Multinational Corporations (SOMO). 1t is based on
desk research and field research undertaken by
SOMO, ICN and the Campaign Against Sumangali
Scheme (CASS). Field research was carried out by
CASS between May and December 2010.
Furthermore, information was gathered by SOMO
during a field trip in August 2010, as part of a fact
finding mission organised by the European Coalition
for Corporate Justice (ECCJ). Early March 2011,
ICN conducted a second field trip.

On the contrary neither SOMO nor any researchers on their behalf]
has ever visited neither any of our factories nor verified facts. We
have invited them several times to check for themselves on any
issue. But they have never visited a single factory. Some factories
which they mention in their reports do not even belong to us. Since
3 years, the same global campaign is carried out without verification
of facts on the ground. Despite abundant evidence to the contrary
this negative campaign against us is being carried out till date. We
have been consistently providing evidences to the contrary, but the
allegations continue in every reproduced report year after year
without taking any real facts on the ground.

As part of its research CASS did a mapping of
workers employed under the Sumangali Scheme.
CASS identified more than1600 girls and young
women who had worked at a given time at some 90
different factories. Out of this group, 33 workers
have been employed by the four vertically integrated
enterprises that this report zooms in on. Eighteen
workers gave in-depth interviews about their
experiences under the Sumangali Scheme. In April
2011. an additional 102 women workers were

Most of the claims of SOMO are unsubstantiated and baseless.
They have carried out their own prejudices too far in the western
world.

We produce for customers of global repute and we are very well
aware of our social responsibilities. We are partnering with some of]
our customers in running schools and hospitals for the
underprivileged. Most of the reputed customers or any professional
social auditor will vouch that our production places and labour




interviewed, until recently employed at KPR Mill,
Eastman Exports and SSM India respectively. The
data and testimonies provided by these workers
form the basis for the analysis of the reality of the
Sumangali Scheme (p.4).

practices are some of the best in the world and a model in
comparison to their factories in China or Bangladesh or any other
part of the world.

Tirupur People Forum (TPF) and the Campaign
Against Sumangali Scheme (CASS)

In Tamil Nadu, local civil society organisations are
actively working to end the exploitation of
Sumangali workers. They run awareness campaigns
in poor villages to convince parents to think twice
before sending their daughters to the mills. They
also seek remediation for ex Sumangali workers and
legal justice for Sumangali workers who have not
received their entitlements. Many organisations are
collaborating in different platforms such as the
Tirupur People Forum (TPF) and the Campaign
Against Sumangali Scheme (CASS). TPF has been
engaged in defending the rights of Sumangali
victims since 2005. TPF and CASS are pressuring
the local authorities and the Tirupur Exporters
Association to take measures to end this
exploitation. In December 2010 a meeting was
hosted by the Tirupur Exporters Association (TEA),
and attended by the Brands Ethical Working Group
(BEWG, see below), NGOs and trade unions.
Together they decided to set up the Tirupur
Stakeholders Forum (TSF), a tri-partite body to
address issues of concern including the Sumangali
Scheme. The chair of the TSF is Mr. N Chandran,
chairman and managing director of the Eastman
Group (p.26).

TSF (TIRUPUR STAKE HOLDERS FORUM) is a multi-
stakeholders forum initiated by Tirupur Exporters Association
(TEA) comprising of Brands Ethical Working Group (Retailers &
Brands), Trade Unions, NGOs and members of Tirupur Exporters
Association (TEA) on a single platform.

We are a founder and proactive member of TSF. A very unique
forum where all the issues relevant to the labour welfare are
brought to focus and all the players on a single forum are actively
engaged in resolving the issues concerning the Industry. Though
sumangali is a structural issue, Tirupur Stakeholders Forum (TSF)
resolved to eradicate the same and have made huge steps in this
direction. Tirupur Exporters Association (TEA) are also very
supportive. It has issued a letter of notice to the mill owners
association like SIMA and TASMA that if they do not come out of]
the sumangali scheme, Tirupur Exporters Association will advise its
members not to source yarn from those mills. A time frame has been
given. TSF has come out with a guidance document “Guidance for
Migrant Workers in Hostel & The Recruitment Process — Spinning /
Garmenting Factories”. Most western retailers and Brands along
with trade unions and NGOS make it to attend every meeting and
bring out their concerns and suggestions. Several initiatives taken
by TSF have largely benefitted the labour and all the players
including labour unions and NGOS will vouch for this.

Tirupur Exporters Association (TEA) and the trade unions also
emphasize that THERE IS NO SUMANGALI SCHEME IN
TIRUPUR GARMENTING INDUSTRY.

If any organisation is serious in resolving issues concerning labour,
they must join a proactive effort rather than carrying out negative
campaigns.

In Tamil Nadu there are thousands of companies
involved in garment production. To stay
competitive, pressure on production costs is high. In
this labour intensive industry labour costs form an
important part of production costs. As a result,
manufacturers are in search of cheap labour and
they need a great number of workers as well.
Spinning units, for instance, operate 24 hours a day
and thus require a large number of workers to keep

going.

Tamilnadu has the world’s largest spinning Industry.

Yarn produced in Tamil Nadu is consumed by the entire Textile,
Garmenting and home textile Industry in every part of India.
Furthermore the yarn produced in Tamil Nadu gets exported to 128
countries. Yarn to the value of $3 Billion gets exported. Every|
garment producing country in the world consumes yarn from
Tamilnadu spinning Industry. China / Fareast, Bangladesh,
European Union’s countries and America are all the major
consumers of the yarn produced in Tamilnadu Spinning. High Value
made in EU garments of top brands, selling all over the world for
hundreds of Dollars is made from the very yarn exported from
Tamil Nadu. The biggest suppliers to the western retail world China
and Bangladesh work on the yarns from Tamilnadu spinning




Eastman Exports is one of the biggest players in the
Tamil Nadu textiles and garment industry and
supplies a large group of European and US brands.
Its head office is located in Tirupur. Yarn and
textiles are produced at Eastman Spinning Mills in
Dindigul (two units).

Spinning industry of Tamilnadu is one of the oldest of the
industries, Garment factories of Tirupur is comparatively a much
recent phenomenon. These two industries exist in the same state of]
Tamilnadu, but that is the only commonality. Garment factories in
Tirupur compete for business with their counterparts in India /
China / Bangladesh.

Recruitment is targeted at young, mostly unmarried,
women and girls, aged between 14 and 25.The
majority of these workers have a Dalit (so-called
scheduled castes) or other low caste background and
come from poor, often landless and indebted
families that depend on irregular income earned as
agricultural coolies in the dry south of Tamil Nadu.
Orphans and children of single parents are also
targeted... Brokers convince parents to send their
daughters to the textile and garment. factories with
promises of a well-paid job, comfortable
accommodation, three nutritious meals a day and
opportunities for training and schooling.

Spinning has its own labour issues. Sumangali was never a labour
scheme in any garment production unit .This was a labour scheme
in certain section of spinning areas. For a long time Sumangali
scheme was hailed by all as a model labour welfare measure
because, Sumangali schemes eradicated social evils like child
marriage and under age marriage of girls from the underprivileged
sections of the society. But this scheme in spinning for several
reasons outlived its utility to become a social evil in itself. And
again this practice was also not universal to all spinning. Even in
spinning mills it is impossible to generalise labour practices. It is
too large an Industry.

The Sumangali Scheme was introduced 10 years ago
by textile and garment manufacturers in the
Coimbatore and Tirupur districts. It is now
widespread throughout Western and Central Tamil
Nadu. An estimated 120,000 workers are currently
employed under the scheme.8 Sumangali workers
are mainly recruited from impoverished districts of
Tamil Nadu.

We fail to understand what is the reason behind such campaigns
targeting exclusively few garment manufactures of Tirupur and their
clients? No organisation such as SOMO is comparing the labour
standards and practices and raw material procurement of all the big
players like EU/China/Bangladesh. Practically all are working on
the same raw material source. Tirupur is the only one who is to day
able to offer some competition to China or Bangladesh or even Italy.
Several western customers are now trying to avoid the area of]
Tirupur simply to be out of SOMO negative campaigns. This entire
targeted negative global campaign of SOMO and their associates is
destroying the business of Tirupur. This is acting as a non-tariff]
barrier to our genuine business interest. Several thousand workers
and their families depend upon the business we generate and the
negative global campaign by SOMO against us is victimising us and
this must get stopped.

Finally it is vital to note, while the western Retailers have the
choice of placing the same business elsewhere, while the spinning
mills continue to export yarns all over the world to garment and
home textile producers, while our competitors globally continue to
use the same yarn and make garments, we the targeted garment
factories of South India and their workers are victimised and
continue to lose the business. Except us, no one else is a victim of]
such campaign. This is the final result of such short-sighted
negative campaigns. And this must get stopped.




Accus_Corp3: “Bonded (child) labour in the
South Indian Garment Industry - An Update of
Debate and Action on the ‘Sumangali Scheme”
(May 2012)

Resp_Corp3: Inditex response regarding child labour employed
in its supply chain in India (Aug. 2012)

In a year time, the Centre for Research on
Multinational Corporations (SOMO) and the India
Committee of the Netherlands (ICN) have published
two major reports documenting the exploitation of
Dalit girls in the South Indian garment industry that
produces for European and US markets... Inditex
(Zara and other brands) referred to preventive
measures taken by ETI, of which it is a member,
that will prevent these labour violations from
reoccurring... In ‘Maid in India’ we found that one
of Inditex’ brands (Pull and Bear) sources from
Eastman as well.

We appreciate your kind request of information regarding Inditex
initiatives pursuing the eradication of unfair labour practices in
Southern India and, specifically, those related with Sumangali
scheme. First of all, we would like to clarify that the inclusion of]
Pull&Bear, part of Inditex Group, among the companies that did not
answered to the Centre for Research on Multinational Corporations
(SOMO) request of information is consequence of a
misunderstanding: Inditex Group, as owner company of Pull&Bear
and other well-known clothing brands, has been in contact with
SOMO both directly and as an active member of Ethical Trading
Initiative (ETI)’s Sumangali Bonded Labour Group/Tamil Nadu
Multi Stakeholder Group.

Eastman is indeed the producer where most
improvements were found. ‘Maid in India’ reports
that the Sumangali scheme is abandoned at
Eastman, that freedom of movement for hostel
workers has improved and that wages are relatively
high at Eastman. However, the report also found
girls as young as 14 and 15 in Eastman’s factories,
it records how workers are forced to work 24 hours
in peak period, and that there are no trade unions.
These are all violations of the BSCI Code of
Conduct...SOMO and ICN apply a ILO Conventions
138 and 182. This implies that all children up to at
least 14 should be able to attend full-time education
and hazardous labour of children between 14 and 18
is prohibited.

We understand that Inditex has clearly answered that none of its
suppliers (including those working for Pull&Bear brand) neither
work nor accept the Sumangali scheme. Inditex has confirmed the
veracity of this fact and is actively working in this sense together
with other Indian manufacturers through our partnership with the
Ethical Trading Initiative (ETI).

Workers in the textile mills and garment factories in
Tamil Nadu, South India, suffer exploitative
working conditions. In ‘Maid in India’, SOMO and
ICN document that more than 100,000 girls —
possibly up to 300,000 — work under employment
schemes, often referred to as Sumangali, that
amount to bonded labour. Workers make long hours,
including forced overtime, under unhealthy
conditions. Wages in the spinning mills are far
below the legal minimum. 33. There is increasing
evidence that girls and boys from impoverished
regions off India are lured to work in the garment
factories

With this regard, we are happy to provide you with some facts about
the work developed related to this issue by our company:

[ First of all, we must clarify that Inditex’s presence in the Tirupur
area is very limited and has decreased -by commercial reasons-
during the last years, representing around 0,1% of Inditex global
purchases on 2011.

1 SOMO report only refers to Pull&Bear as a client —-among many
others- of Eastman Exports Global Clothing, one of the Indian
companies analyzed. Eastman Group efforts to avoid unfair
practices related with Sumangali scheme have been clearly
mentioned in SOMO reports.

1 SOMO reports also has broadly mentioned Ethical Trading
Initiative’s efforts and results on this issue.

Precanre from active hrands on their siinnliers hag

Although the limited relation above mentioned, Inditex is resolutely
committed with the improvement of labour practices of Tamil Nadu
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brought about some improvements in employment
and labour conditions on the work floor and in
workers hostels, but major labour abuses continue to
occur. Those brands which are active often operate
in isolation and lack the leverage to pressure
suppliers, or they do not succeed in putting promises
into practices.

The majority of the brands, however, have not taken
any action so far. These are amongst others Diesel,
Marks & Spencer, Ralph Lauren, Quicksilver and
buying house Crystal Martin, that supplies well-
known brands such as Mothercare and Next.1 At the
same time, public concern about these violations is
growing... Currently, there is only a legal minimum
wage for apprentices. The minister also promised to
take ‘appropriate action’ against those mills that use
a Sumangali scheme, when the trade unions will
provide the details of these spinning mills
(Theekathir, 5 July, 2012).
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Sumangali Scheme in Tamil Nadu region started on 2010, after
receiving an input from the NGO Anti Slavery International
including references to contraventions of local and international
labour standards in this region, have been:

An extensive audit programme to garment suppliers as well as
printing, dyeing, spinning and knitting units belonging to our
suppliers to identify potential incompliance of Inditex’s Code of]
Conduct for External Manufacturers. As result of continuous audit
process, we can confirm that child labour or forced labour don’t
occur on Eastman Group units producing for Inditex Group. In any
case, Sumangali scheme was totally abolished by Eastman on
September 2010. Furthermore, Inditex enlarged its CSR team in
India (based in Delhi) establishing a second local team in Southern
India, in order to work very closely with suppliers and the rest of]
stakeholders involved.

[ Inditex was one of the founding members of Tirupur
Stakeholders Forum, a multi-stakeholder action initiative to
implement sustainable long term policies to overcome workforce
and working conditions difficulties.

ETI members, local business and civil society
develop a project that will help workers and their
communities to better understand the risks related to
working under the Sumangali Scheme. brands and
retailers will engage spinning mills and garment
factories in Tamil Nadu to improve labour
conditions and propose ethical sourcing practices all
the way down the supply chain... ETT members still
have to commit to this programme. Local civil
society hopes that ETI will use the leverage it has to
promote dialogue among the different stakeholders.

Under the umbrella of ETL Inditex is participating in common
initiatives at national and international level regarding this issue.
We suggest you to directly contact ETI to have a more extensive
information. We also invite you to review our 2011 Annual Report
(Suppliers section, page 66), where you can find a summary of the
Inditex’s ‘Sumangali Project’ focus during 2011.




Accus_Corp4: Hypocrisy & Minimum wage
(Oct.2012)

Resp_Corp4: H&M Response to "Hypocrisy & Minimum
Wage" (Oct.2012)

Maybe you’ve read it in the news lately. H&M’s
CEO, Karl-Johan Persson, started to feel bad that he
outsources most of his clothing production to
countries where workers are hardly paid the money
necessary to eat. He flew from Stockholm to
Bangladesh, sat down with Bangladesh’s Prime
Minister, Sheik Hasina, and kindly asked her to
raise the minimum wage. The press is going wild.

I am thankful for the possibility to provide a response on the article
“Hypocrisy & Minimum wage” by Hanna Claeson, published in
Business & Human Rights Resource Centre’s Weekly

Update newsletter. The main point in the article is to direct the
spotlight on working conditions in the textile industry and that large
companies, in this specific case H&M, has clear responsibility to
everyone who contributes to their business - including being
properly compensated for the work performed. Social responsibility
is of highest importance to us and we welcome any feedback on
improvements. However, the article contains some serious
allegations and factual errors that need to be addressed.

What is wrong with this picture? If Persson is really
sincere, he has got flawed logic. H&M gets about
25% of its products from Bangladesh. That is a lot
of weight to throw around, not just with
Bangladesh’s prime minister, but with its producers
as well. What does that mean?

So you’re trying to tell me that a CEO with that
much influence couldn’t have simply asked their
producers to raise wages?

Let's think this through. Pretend you are the
superintendent of a school district, and you’ve got
all these unreasonable test policies, that have your
teachers in their class rooms teaching 10 hour days
to make sure they keep their jobs, and that their
kindergarten kids pass calculus tests. Then one day,
instead of adjusting your test policies and asking
teachers to adjust accordingly, you talk to the
governor of your state and ask him/her to sort things
out. Not very logical.

We don't shop around. Since a few years we have actively been
trying to move away from “superintendents”, as H&M is

described in the article, to rather make suppliers aware and to train
and motivate them to take ownership of their own operations and
gain productivity and responsibility. To support this ambition,
during 2011 we launched a Supplier Relationship Management
program (SRM). We aim to develop a long-term sustainable
business relationship, as well as social and environmental standard
in the factories that manufacture H&M Group’s products. We never
shop around with short time frames, as the author of the article
incorrectly claims. This would not be possible given the large
volumes we buy. We have taken check points on our actions and
verified that already after a few months from the implementation of]
our SRM, the capacity utilization within our supply chain showed a
clear tendency of placing the majority of our orders with the best
compliant and most sustainable suppliers, as clearly indicated in our
sustainability report. We reward suppliers being responsible.

But that is really just the tip of the iceberg. In

Ranaladach the minimim waoe ic the lawect in the

Actions on industry level. In parallel with this work, we also take
actions on industry level. That was why the CEO of H&M, Karl-

Tohan Persson. recentlv met the Prime Minister of Ranoladesh.
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world, at $36/month. H&M also gets its clothes
from Cambodia, where the minimum wage hovers at
around $61/month. In September of 2010,
Cambodian garment workers at a factory that
produced for H&M were fired for striking for
$93/month which they consider a “minimal living
wage.” H&M also gets its clothes in Indonesia,
where the minimum wage is $63/month.
Nevertheless in 2003, No Sweat UK reported that at
least one factory that produced H&M clothing paid
workers as little as $7 a week for up to 60 hours of
work. When workers complained, the factory locked
them out, and refused to let them back to work. The
entire factory went on strike in support of the locked
out workers, so the management simply “hired local
thugs to intimidate and threaten workers.” The
strike ended.

To the best of my knowledge Persson has neither
met with the president of Cambodia nor Indonesia
about minimum wage policies. Additionally, it
would take nearly doubling the minimum wage in
Bangladesh to come close to what is being paid in
Cambodia and Indonesia. Persson is hardly at risk of]
losing huge profit margins, should the president
decide to listen to him. The icing on the cake is that
on September 3, 2012, just weeks after Persson met
with the president asking for a minimum wage
increase, he announced at a BGMEA press
conference that H&M plans to double its purchases
from Bangladesh in the next five years. This,
apparently, regardless of whether or not the
minimum wage is raised.

T

Sheikh Hasina, in Dhaka. During the meeting, Karl-Johan Persson
presented H&M’s request for an increased minimum wage and
annual wage reviews for workers in the Bangladeshi textile
industry. As there is no industry standard on how buyers should
promote higher wages, it differs between companies depending on,
for example, size and power to influence. In 2011, H&M joined The
Fair Wage Network which works to bring together fashion brands,
garment producers, NGOs, worker representatives and researchers
to promote fair wages around the world. I want to share Daniel
Vaughan-Whitehead, Founder and co-Chair of the Fair Wage
Network and responsible for wage issues at the United Nations
International Labour Organization, view on Fair Wage: “The
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strength of the Fair Wage approach lies in its ultidimensional
nature. By collecting data and information on 12 complementary
dimensions, it captures the whole wage story in the enterprise. The
living wage is one of those but is not the only one. Because Fair
Wage is not only about a number but

also helps the enterprise to improve its pay systems, adjustment
mechanisms and social dialogue on wages, thus leading to
sustainable wage developments”

This approach is applicable throughout the textile industry, not just
our suppliers. We also agree that wages should be set through
negotiations between employer and employee, and that the buyers’
responsibility is to help and support that process. It leads to a better
workplace, an understanding between the partners and less conflict.
It is very common that the root cause of the unrests in factories is
lack of functioning systems for wage bargaining. As part of our
engagement within The Far Wage Network, around 200 of H&M
suppliers’ factories in

Bangladesh, Cambodia, China and India were assessed earlier this
year. It accounts for more than half of H&M Groups total buying.
We are convinced that this first step, the knowledge and the
network will help us in further promoting fair wages in our supply
chain as well as in our industry

Finally, it is important to keep in mind that labor
rights issues go far beyond wages. H&M is
notorious for breaking their code of conduct that set
standards for working conditions: unfair treatment
of workers, and unsafe factory conditions seem to be
common denominators in factories that produce
their clothing. Mistreatment of workers, including
failure to provide proper safety training and
equipment, seems to be an especially grave problem
in Bangladesh. In 2006, the National Labor
Committee reported that in one factory, producing
clothes for H&M (Evitex), employees were
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H&M's Code of Conduct was introduced in 1997, and compliance
with the requirements of the Code is monitored through our Full
Audit Programme. During 2011 we conducted 2,024 audits on
active factories out of which 78 per cent were unannounced. In
order to verify our audit method, we become an accredited member
of Fair Labor Association in 2006. Beyond auditing we also
contribute to better working conditions and a better environment
through a number of projects in our manufacturing countries.
Contrary to the reasoning in the article, H&M put

much focus on influencing and educating our suppliers and their
employees. One example is the five workers awareness films
produced by H&M and local NGO'’s both in Bangladesh and India.
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compensation, and subjected to unsanitary
bathrooms, unsafe drinking water, a hot atmosphere,
and harsh punishments for not meeting targets.
Consequences of such treatment are grave. ILRF’s
research shows that in the past twenty years, over
100 factory fires in Bangladesh have killed over 700
people and injured over 2600.

In Bangladesh, almost half a million workers have seen the films,
and in India the films have just been launched. They educate
workers and management on topics like maternity leave, leave and
documentation, abuse and grievance, health and safety and
overtime. Now both women and middle management have
knowledge in terms of maternity leave and pay, and the women
actually get paid maternity leave.

In 2010, Garib&Garib, a factory producing
cardigans for H&M caught fire, left 21 dead and 50
injured. H&M had apparently audited the factory
months earlier and failed to note the absence of
proper safety equipment. Reports of abuse of
workers at factories producing for H&M factories
have also been documented in Cambodia, Indonesia,
the Philippines, India, Thailand, and Madigascar
and Mauritus, and the United States. But instead of
condemning a history of labor rights abuses, the
international press chose to laud H&M for one high-
profile conversation. Certainly something to think
about just days before Helena Helmersson, Head of
Sustainability for H&M, prepares to speak at the
BSR conference—towards a just and sustainable
Business World— in New York.

The author is mentioning the devastating fire in Garib & Garib.
This was a trigger point to address the root causes to frequent fires
in factories in Bangladesh. H&M immediately started a two year
plan and a budget of SEK 1 million was adopted in order to make
thorough investigation of root causes and possible ways forward. In
addition to this we worked together with Save the Children to
conduct a need assessment of children to workers who passed away
in this tragedy, this lead to a support program of approx. SEK 900
000 for these children giving them funds on a yearly basis up until
their age of 18. In this plan we also invited other brands to
participate, since this is an industry wide problem and needs to be
addressed at all levels not only individual factories. We worked
together with Fire Defense Department and Bangladesh University
of Engineering and Technology (BUET) in order to truly identify
root causes. In a concluding seminar in July 2012 in Dhaka we
gathered all stakeholders including Government, trade unions,
NGOs, suppliers and brands to present findings and a way forward.
We do believe that this way of working is more sustainable where
the industry as whole is involved, and drive changes on all levels
not only in individual factories working with H&M.




1. INTRODUCCION

El lenguaje es a diario un elemento comun a la grayoria de las personas. Una persona
esta generalmente expuesta a una inmensa cangdagkedtos comunicativos, ya sea a traves de las
tecnologias, como los dispositivos moviles o laticres, o la interaccion diaria con otros. Es pgiee
motivo que el lenguaje y la comunicacion se preseen todos los niveles y tamafios, desde los
productos que consumimos hasta la manera en l&sjablecemos relaciones a nuestro alrededor.
Por esta razon, puede deducirse que del lenguajesggosan estrategias que esperan llevar a cabo
un propdsito dado. Ya que el uso del lenguaje sanl@s necesidades del que lo emplea, todo acto
comunicativo puede potencialmente encerrar prap®spgositivos 0 negativos. Podria decirse
entonces que este ultimo implicaria asimismo eléosepersuasivos a determinadas audiencias
(Brennan and Merkl-Davies 2012; Coupland 2005; gk 2008). El proceso de la comunicacion ha

sido visto por este motivo como un fin potencialteartilitarista (Mautner 2010).

En el contexto de esta investigacion, estas egtesteomunicativas hacen énfasis en el uso
del lenguaje en el contexto corporativo de la mattional del textil. Este sector empresarial se ha
convertido en uno de los mas grandes e importéamés en las economias desarrolladas como en las
que estan en vias de desarrollo (Shabab and Ko3h8).2Aunque esta industria ha llegado a
representar el avance econémico de un numero toide colectivos en areas en desarrollo, existe
también un nimero importante de implicaciones mesgmpara este Ultimo. De todos es sabido que
la fabricacion de las prendas de vestir de grantesas es producida en economias desfavorecidas
de zonas como Asia y Suramérica. Este proceso slecdézacion de la mano de obra se utiliza
comunmente para maximizar ganancias y por endetaecgastos. Como consecuencia de estas
practicas, la mayoria de los trabajadores queczati en el proceso de la fabricacion de prendas

sufren condiciones laborales abusivas.



Para defenderse de las acusaciones de los mediagahdes corporaciones que se han visto
comprometidas en estas practicas generalmentecanhiiformes que comentan sobre su labor como
entidades filantropicas interesadas en las mejoadiciones de sus trabajadores. A su vez, estos
informes también denuncian que las acusacionesagigue son objeto no cuentan con datos o
recursos fiables como para que sus informes seaces Es aqui cuando el foco de esta
investigacion juega un papel crucial para entemfi@ontexto local de este trabajo. A pesar de su
aparente preocupacion por el bienestar de susjddiivas en la cadena de montaje del producto
final, una de las teorias en las que se basa sstdi@argumenta que las verdaderas intenciones de
las corporaciones intentan legitimar y consolidapapel como actores responsables a toda costa. Es
por esta razOn que su interés no estaria en arasefimar o defender los derechos de sus
trabajadores. Al contrario, los empleados se coterieen actores secundarios 0 poco importantes

para estas empresas.

Este trabajo enfatiza la premisa estipulada poteK¢R010:155) sobre la tendencia de la
disciplina del Analisis Critico del Discurso de aapor alto el punto de vista critico sobre el giiso
corporativo. Segun sus conclusiones, esta es ltaagfave ya que es este &mbito una de las esferas
humanas en donde se amasa la mayor cantidad de padeeso la presente investigacion intenta

llevar a cabo una aproximacion académica y criiecasta rama del Discurso Organizacional.

2. METODOLOGIA

Con el fin de perfilar la investigacion adecuadataela recopilacion de datos se produjo en
distintas etapas. Primero, la industria textil &seogida como foco de estudio ya que es una de las
ramas empresariales que mas se ha visto envuefigaeticas laborales nocivas en las cadenas de
montaje. Una vez este contexto fue establecidpy@eedié a realizar una busqueda extensa online
para encontrar incidentes que tuvieran que ver leorexplotacién laboral en esquemas de

subcontratacion. Se encontraron cuatro compafiasnationalesAdidas, Eastman Exportsl



Grupo Inditexy H&M. Los incidentes fueron entonces localizados ensalfims 2011 y 2012. Una
vez encontradas las primeras referencias, se péo@edancontrar las fuentes originales de las
acusaciones. En este caso, tres de los cuatrcstéxtoon encontrados por medio @#ntro de
Informacion sobre empresas y derechos humanad Centre for Research on Multinational
Corporations(SOMO por sus iniciales originales en neerlandéns)cuanto a la dltima compaiiia,

Adidas, el archivo fue encontrado a través delalitie Independent.

Una vez que los materiales de las acusaciones nesasiestas se encontraran, el segundo
paso consistio en combinar los anteriores apropiadge. Este proceso fue especialmente exigente
dado que los datos no eran homogéneos desde ebppirEl nUmero de paginas promedio de cada
texto en ambos corpus era de aproximadamente 3pagias. Por el contrario, una de las
acusaciones tenia 50 paginas, lo que se traduciaaen50.000 palabras. Entonces, se dedujo que era
necesario aislar los ejemplos de este informe grhae las acusaciones tuviesen conexién con las
respuestas dadas por la corporacién. Para la éredel corpus final fue necesario llevar a cabo una
lectura cuidadosa de todos los textos. Ya que abssdsuministrados por el Grupo Adidas incluian
un modelo de respuesta en el que respondia aoths tas acusaciones hechas por el difgo
Independentontraponiéndolas con las suyas, esta manera retesar la informacion fue de gran
ayuda a la hora de organizar los ejemplos aisla#otas acusaciones con las respuestas de las

corporaciones. El resultado final puede verse apé@hdice 1 de la version completa de este trabajo.

3. MARCO TEORICO Y RESULTADOS

Para llevar a cabo el andlisis de datos fue ndeesal previa revision a la literatura
existente en los temas de Responsabilidad Socigdo€tiva y Analisis Critico del Discurso. En
primer lugar, el marco tedrico se baso en tresastgmimero se definié el término Responsabilidad
Social Corporativa (RSC) en cuanto al trabajo derdfaand Buchholtz (2000); a partir de esta

explicacion el siguiente paso consistié en invastigs temas recurrentes en la comunicacion de la



RSC, ademas de la literatura referente al AndlisisDiscurso en Discurso Organizacional. En este
campo, se tuvieron en cuenta los trabajos de Digksoker y Eckman (2008) y Lee y Kohler
(2001). Mientras el primer trabajo se basa en &mtificacion de temas recurrentes en RSC, el
segundo examina el hilo discursivo que las grafa@sacéuticas emplean a la hora de dar respuesta
a acusaciones externas en temas de RSC. Estogosrafo@ron una parte crucial para la

identificacion de los recursos empleados en gsbed& comunicacion.

La segunda y tercera parte del analisis se basasdrorias sobre la representacién de los
actores y eventos sociales por Fairclough (200&8rnyLeeuwen (2008). Ambos criticos facilitan un
marco por el que se puede entender las diferendesbles y estrategias utilizadas en la
representacion de los elementos anteriormente oeads. En esa linea, la revision del marco
tedrico lanz6 la conclusién de que la clasificacédmpleada por van Leeuwen (2008) resultaba ser
mas compleja y por ende mas completa que la deléagh (2003). El estudio de las fuentes
concluye que la clasificacion de Fairclough tiemdeegirse demasiado por categorias gramaticales
fijas que pueden dejar escapar otras estrategmarscativas. En cuanto al trabajo de van Leeuwen
(2008), su clasificacion socio-discursiva incluge Implicaciones en la representacion de los actore
y eventos sociales, ademas de sus realizaciorgggdiicas. Para afiadir, este autor concluye también
gue en ocasiones las estrategias utilizadas ppresentar a los actores sociales dominantes pueden
asimismo ser utilizadas en la descripcion de lodigy@antes dominados. Esto ultimo no es
reconocido por Fairclough (2005), de quien van Lenn2008) comenta que de tenerse demasiada
rigidez en cuanto a las estrategias de represéntdei los actores sociales, pueden perderse aspecto
importantes que su clasificacion si intenta tenerceenta. Asimismo, la clasificacion de las
relaciones espacio-tiempo son mas generales earebrde Fairclough (2003) y algo mas detalladas

en el de van Leeuwen (2008).



Los resultados de esta seccidon muestran querniemta hay estrategias que las respuestas de
las corporaciones utilizan para legitimar su cortgmorento, declarado responsable. De la misma
manera, la representacion de los mismos como geupwesarial es mayoritariamente incluido en
Sus respuestas, que a su vez impersonalizan caaidel@ente el papel de los trabajadores en sus
cadenas de montaje. Un ejemplo importante de eltmoles que en ningin momento las
corporaciones identifican los trabajadores por@ubre, edad o género. Al contrario, éstos siempre
son incluidos en términos de lo que hacen en lacibel lugar donde trabajan, o los abusos a los
gue estan expuestos. De manera similar, la repgees@n de si mismos es significativamente
modificada, haciendo que las compafiias parezcaaniaagiones Unicamente preocupadas por el
bienestar de sus trabajadores. Esta realizaciocacbon las representaciones manifestadas en las

acusaciones, las cuales emplean estrategias opadstmanteriormente mencionadas.

En cuanto a la representaciéon de los eventos reére las manifestaciones del tiempo, el
analisis de los datos concluye que ésta se presemta un contexto cerrado, ya que los incidentes
en las fabricas también lo son. Los hallazgos ém ®sccion han sido relevantes con referencia al
manejo del tiempo por las organizaciones y su sgmtacion como un elemento recurrente pero
inexacto. En este sentido, las respuestas de ipsragiones emplean expresiones que implican que
ha habido respuestas positivas a las quejas dealilgadores. Sin embargo, no se especifica et,luga
la fecha, o el suceso que dio lugar a esas mejérapesar de ello, las respuestas de las
multinacionales dan la impresién de que trabajaia gh bienestar de sus empleados en tiempo

pasado, presente y futuro.

El dltimo resultado encontrado tiene que ver comé#mera en que las corporaciones tienen
control sobre el tiempo de sus trabajadores. Ensesitido, son recurrentes los ejemplos que indican
la cantidad de dinero que se les paga a los tiddrgs por hora o por mes, ademas del numero de

horas trabajadas. Esto se traduce en que lanpsrempleadas en la fabrica no tienen control sobre



sus propios horarios y por ende sobre lo que pubdeer con su tiempo, que parece estar a total

merced de las fabricas que los emplean.



