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Abstract

The Psychology of Testimony has experienced exdmaary growth in recent decades,
but its origins go back more than one hundred ydarghis paper, the main milestones
that have marked the development of the Psychatddyestimony as a discipline with
its own identity in North America and Europe areiiegved. The advancement of
scientific psychology, with different paradigm ghjfas well as the shattered relations
with the law and social progress in human rightsehanarked its history. Thus,
promising beginnings in the late nineteenth andydarentieth centuries took place,
followed by a time of crisis around the forties dfiftles, as a result of the Second
World War and the abandonment of the studies onangioy the prevailing research
paradigm. Cognitive Psychology and increased demfamdpsychologists in the
administration of justice marked his rebirth in Seventies of the twentieth century.

Keywords. Eyewitness testimonyistory of psychology.

HITOS DE LA HISTORIA DE LA PSICOLOGIA DEL TESTIMOND EN LA
ESCENA INTERNACIONAL

Resumen

En el presente trabajo se recogen los principates que han marcado a lo largo de
mas de cien afos el desarrollo de la Psicologidelimonio como una disciplina con
entidad propia. El avance de la Psicologia cieatifcon los diferentes cambios de
paradigma, asi como las maltrechas relaciones loderecho y los avances sociales en
derechos humanos han marcado su historia. Asi,npasldablar de un prometedor
nacimiento a finales del siglo XIX y principios d¢K, seguido de una época de crisis
en torno a los afios cuarenta y cincuenta, comcecaerscia de la 1l Guerra Mundial y
del abandono de los estudios sobre la memoria pamdigma de investigacion
imperante. La Psicologia cognitiva y el incremeti¢ola demanda de psicologos en la
administracion de justicia supuso su renacimiento.

Palabras Clave: Psicologia aplicada, testimonio, historia, memoria.

A testimony is an account of memory that a witmesgle on a facts previously
witnessed, for this reason tlRsychology of Testimong also known ag&yewitness

Memory This makes the psychology of testimony in onéhefmost direct applications
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of Experimental Psychologwyhose hand has been since the beginning of trdemo
discipline. So much so that the Psychology of hestiy is one of the topics included in
the vast majority of Experimental Psychology bopkblished during the first half of
the twentieth century, for example those publishgdBraunshausen (1915), Vaissiére
and Palmés (1924), and Woodwotth and Schlosber@g8jl9ho engage several pages
to the accuracy of eyewitness memory and suggkistibf interrogations. Something
similar happens with the handbooks on Psychologyerory (e.g. Hunter, 1957), and
Applied Psychology (e.g. Erismann, 1925; Burtt, 894

The Psychology of Testimony includes two closebatex] areas: accuracy and
credibility. The first area deals with studies @ctbrs related to attention, perception
and memory processes that influence the accuradheotatements and eyewitness
identifications. Several issues have been partigulalevant here: the procedures for
obtaining statements (recall, recognition, cogeitimterviews, memory aids ...), for
identification (photographs, line-ups, composite} the individual differences (age,
sex, involvement, anxiety ...), the influence ofgeptual processes in the interpretation
of information (perception of sounds, conversatjasisapes, speed, colours ...), false
memories (memories recovered, post-event informasaggestibility...), the effect of
attentional conditions at encoding processes (weapeffect, details outstanding,
distinctiveness...), and other factors of retento retrieval (multiple recovery, the
effect of questions, preparation, delay ...).

The second area concerns the discrimination ofotigin of the information
provided by withesses (perceptual and actual, ggested, imagined, false ...). The
approach to this task was carried out from the @ongnPsychology, as well as from
Social Psychology and Clinical Psychology. They éhalso been of interest the
approaches to the study of lies from Neuroscierfegychophysiology, and the
Psychology of Language and Communication.

BACKGROUND

The history of the Psychology of Testimony backthe origin of law. For
example, concerning the importance of the testimtre/procedure for their production

and their role in the investigation of truth canfend in Greek and Roman texts.
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More recently, interesting texts on basic aspetth® evidence (accuracy and
certainty, procedures, credibility of the repotyge of witnesses ...) can be found in the
refereed proceedings of the Inquisition. An exangbléhis are the guidelines under the
questioning of witnesses produced by Nicolas Eym&eneral Inquisitor of Aragon in
the fourteenth century, in the manual entit@dectorium Inquisitorumpublished in
1376.

Several centuries later, in 1764, the Italian GesBonnesano, Marquis of
Beccaria, published the bodke los delitos y las pena®©n Crimes and penalties)
which includes a chapter oniiffessesand another oSuggestive interrogations, and
statements

BEGINNINGS OF THE PSYCHOLOGY OF TESTIMONY

Beyond previous precedents cited, it is not possifl properly speak of
Psychology of Testimony to the nineteenth centGnye of the earliest researchers that
specifically talked about the psychology of testimavas A. Motet (1887), in France,
in a study on children's false testimony, wheredmmented real cases from the point
of view of the problems of suggestibility and distion between imagination and
reality in children. However, the most importantlesione in Europe, was the
publication of the Austrian bookKriminalpsychologieby H. Gross (1897), largely
engaged to the testimony: accuracy, perceptiongimagion, memory, and interviews
were among the topics discussed.

In the U.S., Cattell (1893) appears as the firdht@stigate the accuracy of the
statements of witnesses. Especially interestinghés paper published by Colegrove
(1899) inThe American Journal of Psycholqgyith the title ofIndividual memories
where he collected what may be considered firgareh orvivid memoriesabout the
assassination of U.S. President Abraham Lincolil865. The American Journal of
Psychology since its first issues, published about the mgnudrwitnesses (see, for
example, the work on the experiences of memory hynBam, 1889; that on
recognition by Allin, 1896; and those on the lieTayplett, 1900).
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From an applied point of view, the disciple of Wyniarbe, was the first
known to intervene in a trial as an expert with@s4,892, to report on reaction time in
a train accident.

Already in the twentieth century, three key figuneshe birth of the Psychology
of Testimony were from an experimental point ofwiand applied to forensics: Alfred
Binet, Hugo Munsterberg and William Stern. AlongttwiGross, the four have been
considered the co-founders of the discipline.

The Frenchman A. Binet, published the book suggestibilité(1900) and
shortly afterLa Science du témoignagd905). In addition, he publishedAnnée
Psychologiquewith Beaunis, Henry and Ribot, where interestvmayk applied to the
psychology of testimony were published since itstfissues. The work by Claparede
(1905), entitledLa psychologie judiciaire which summarized the relevance of the
Psychology of Testimony of the age in Europe, iexample.

But it was in Germany where more researchers wegaged to work on the
eyewitness testimony. From 18 to 21 April 1904 fhest German Congress of
Experimental Psychologwas held, where papers were presented undertlhetithe
Psychology of Testimony. Among the participatinge@chers highlighted W. Stern
and M. Borst, according to the chronicles publishg&pearman (1904), who described
the discipline as "the young experimental scierfdestimony" (p. 448). By then, Stern
(1902) had already performed several experimeritadiess on the accuracy of the
testimony.

On the other hand, Minsterberg (1908) authoreditsietextbook specific on
Psychology of Testimony, title@n the Witness Stand@he disciple of Ebbinghaus, W.
Stern, edited the first journal in the field titl@&kitrage zur Psychologie der Aussage
(1903-1908), where experiments in Psychology otifresy, by authors such as Borst
(1905), Jaffa (1903), Kosog (1905), Lipmann and Waer (1905) or even Stern
(1904), can be found.

Other European countries also were interested i1 discipline. In Italy, for
example, Lombroso (1905) was the first to publisistady on the psychology of
testimony and criminal procedure, which was follawey the works of Berardi and
Bianchi (1908) and Dattino (1909). There, Ferrd®Q6) was one of the firmest
defenders of creating a specialty in psychologwaok this topic.
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This new discipline, in which some of the most impnot researchers in
experimental psychology of the moment would worlgswot well accepted by the
world of law. Beyond it was considered an auxiliacyence of law that would facilitate
the collection and evaluation of the testimony, Bsychology of Testimony was taken
by a nosy. Thus, at birth, and until today, thatiehship between psychology and law
will be stormy. In this regard, the critical reviewitten by Winter (1909) about Moore
in The American Journal of Psycholqgy very enlightening. In it, Winter showed what
the Psychology of Testimony was then. Moore (1908) published a voluminous
work, partly as a reply to the paper by Minsterltglgd Nothing but the Truthin his
work, Moore denies the usefulness of psychology laa stated that it was only the
"science of common sense.” At the same time, heatetl hundreds of sentences that
would treat on the Psychology of Testimony. Howevar Volume 1l the chapter
specifically dedicated to the memory, entitledysical Conditions Affecting Memory
and the chapter on credibility of witnesses, esdi€redibility of Witnesses in General,
highlighted. Moore's work was praised by the wafdjustice (see, for example, the
reviews published in 1909 i@olumbia Law Reviewin The Yale Law Journalor in
University of Pennsylvania Law Review and Americaw Registex.

In any case, the initial difficulties were overcgntkeanks to the interest and
dedication of growing number of researchers, a$ agethe gradual acceptance by the
legal world. Not surprisingly, forensic psychologyith the help of forensic psychiatry,
was then part of the administration of justice.l®ac example occurred in Spain, where
Francisco Santamaria made the first experimentak woSpanish on the accuracy of
eyewitness memory in 1909. It was his doctoralithebrected by Luis Simarro (1851-
1921), a colleague of the Nobel laureate Santiaggmdt y Cajal, and first professor of
experimental psychology in the Spanish universiBantamaria found a mature
discipline from an international perspective, bigoanational. The Spanish Forensic
Psychologists began its activity with the Healtht A€ 1885 that created the team of
forensic specialists, where the Section of Toxiggland Psychology was; and Rafael
Salillas had created the School of Criminology ®03. Santamaria was Assistant
Professor of Experimental Psychology and teachethef School of Criminology
(Gutiérrez & Carpintero, 2004).
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Meanwhile, the Psychology of Testimony was consdéd in the rest of Europe
with more specific researches and publication gbegps and handbooks. Thus, for
example, Dupré (1910) published in France the papétledLe témoignageMarbe
(1913) published the bootrundziige Forensischen der Psycholo@rinciples of
Forensic Psychology); in Belgium, Varendonck (19&dhducted several experiments
on the suggestibility of the interviews while peigiating as an expert witness in a case
of sexual abuse in 1911, publishing the results inook entitled_a psychologie du
témoignage; in Luxembourg, Braunshausen (1915) collected in tmendbook
Introduction to Experimental Psycholgggome of the most important experiments
undertaken in the early twentieth century, notimg importance of the area at this early
stage; and finally, in Germany, Stohr (1911) puidds a specific manual entitled,
Psychologie der Aussage

In the U.S., Whipple compiled and translated intaglish major works on
European Psychology of Testimony in the jourRalchological Bulletin And as a
result of theNational Conference on Criminal Law and Criminolo@ld in 1909 and
coordinated by Henry Wigmore, a leading figure lie promotion of criminology at
U.S., the first issue of th@ournal of the American Institute of Criminal Lawmd
Criminologywas published, with an international characteiis Journal would be key
to the development of the Psychology of Testimdyring, 1916; Morgan, 1917).

After World War I, and in the twenties, the lie @&ion and identification
procedures were the main topics of interest, agroed after the Second World War. To
this end, the first polygraph, initially designext tmedical diagnosis, were beginning to
apply to the forensic field (Larson, 1922). The sdnterest led to Goldstein (1923) and
English (1926) to propose the measurement of i@adtime to detect deception. In the
thirties, Luria (1930) also took an interest ins&lood, and thdournal of Criminal
Law and Criminologypublished a series of works among which were tradskbau
(1934), Keeler (1934) and Trovillo (1939a, b).

On identifications made by witnesses highlightwadgtwhich analyzed some of
the main factors of the lineups, published by Gergh930) in French, soon after
translated and published in English. From an erpemtal point of view were
particularly significant Varendonck experimentsZ19with simulated witness.
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In any case, during the twenties and thirties, igise continued to grow in
Europe and USA. Gorphe (1924) presented and peolibis doctoral thesis entitléc
critigue du témoignageStern (1926) published a manual on juvenile vases in
sexual abuse cases; Musatti (1931) published therpentitiedElementi di psicologia
della testimonianzaMira (1932) writed Manual de Psicologia Juridican Spain;
Lipmann (1935) posthumously published a paper othous of assessing the accuracy
of the statements of witnesses; and Kerdaniel (19R6blished the paper entitled
Témoignages. La psychologie du témoin

In the U.S., Cady (1924) published an article &ditOn the psychology of
testimonypn the procedures for taking statements; Marst824) published a paper on
the Psychology of Testimony in tleurnal of Criminal Law and Criminologyloore
(1935) published an interesting study in thmurnal of Applied Psychologyn the
errors in the testimony; and, Howells (1938) corddcan interesting study on the
ability to identify people.

Also in this decade, proposals for F.C. Bartletiniestigate memory processes
with significant and complex material, in line witvhat earlier authors had worked on
eyewitness memory, were particularly relevant. Twerk of Bartlett (1932),
Rememberingurned out to be one of the inescapable refertarcal researchers in the
field from the seventies.

This spectacular growth of the Psychology of Testign during these first
decades of the twentieth century, which had lethéopublication of numerous papers
and journals, and the participation of specialiss$sexpert witnesses and forensics,
decayed as the thirties ending to the seventiedlg\afed Loftus, 1984).

The development of Experimental Psychology and m@ssy in social and
individual rights during these years had been trannallies of the Psychology of
Testimony. As noted above, most experimental pdggyomanuals and textbooks of
memory of the time included a specific section loa topic, delving into issues such as

lie detection and the accuracy of eyewitness memory
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THE CRISIS OF STUDIES ON THE PSYCHOLOGY OF TESTIM®N
BEHAVIORISM AND THE SECOND WORLD WAR

From the forties to late sixties, the psychologytedtimony that had already
claimed a boom at this age, virtually disappearechfacademic and professional scene.
The major milestones for the crisis in the Psychglof Testimony were the heyday of
behaviorism, from a theoretical and experimentakpective, and the Second World
War from an applied point of view. Studies on meynpractically disappear, giving
way to the study of learning. The troubled Worldiidg the war, and the next two
decades, involving a loss of the Rights obtainegrgvious decades, determined the

relevance of the topics of interest.

Figure 1. Number of publications on Psychology eétimony per decade
contained in the database of the APA, from 190IB&0.
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First debuggers, after trials of Nurnberg (1945994 the years subsequent to
the defeat of Nazism (Dodd, 1947) and finally tlespcution of communism in the
USA and the Cold War, marked the history of theadia three decades, due to the
demands that were generated, to the forensic workhe evidence and to its media
coverage.

Thus, in these dark years for the discipline, egérmn the factors associated with
the accuracy of eyewitness memory and the procedareobtaining the statements,

which had previously been relevant issues, weré. 1By contrast, work on the
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behaviors associated with falsehood and methods if®er detection from a

psychophysiological and behavioral point of vieaquaired greater importance.

Figure 2. Percentage of publications on Psycholofyyestimony by topic of
interest listed in the database of APA, from 19009370.
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RENAISSANCE: CHANGING THE PARADIGM AND SOCIAL RIGH$

The birth of Cognitive Psychology (Neisser, 1968) a new paradigm in
scientific psychology meant to resume the work loé first three decades of the
twentieth century. Again, the mental processeslimein withess memory turned to
interest, and proposals for Bartlett (1932) on shely of memory were echoed. The
technology was developed greatly during World Waand the Cold War, and new
needs arose from the social point of view and thmiaistration of justice.

The revival of the discipline come from the handesdearchers from the Anglo-
Saxon traditions (Canada, USA and UK), which wookdadded shortly after German
and Australian ones. One of the first papers clagnthe study on the psychology of
testimony was made by Buckhout (1974) entittgaegwitness Testimorgnd published
in Scientific American But perhaps, Loftus (1979), a specialist in Pelmtyy of
Memory, was the driving force behind the renewestigiine, publishing a book that

will mark a milestone, with the same title as thtcke by Buckhout, and where she
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regained some of the most important studies ineddy twentieth century and the
decade of seventies. The same year, Yarmey (1908)shed a book with similar
content,The psychology of eyewitness testimony

In these decades especially relevant themes emdeggel memories, children’s
testimony, credibility assessment (which replaceséh of lie detection) and
identification of perpetrators. Loftus is one oéthmost important researcher who has
worked on false memories and suggestibility in meggears. With regard to children
testimony was particularly relevant the book by iCéloglia, and Ross (1987),
Children's Eyewitness Memonyhich follows a monographic symposium organizgd b
the American Psychological Association in 1985.d0adibility analysis highlighted the
works of Trankell (1972, 1982), Undeutsch (1984]) &teller (1989).

Figure 3. Percentage of publications on Psychologyrestimony by topic of interest
listed in the database of APA, from 1970 to 2000.

['ACCURACY

M IDENTIFICATION
OCHILDREN
EINTERVIEW
EICREDIBILITY

O SEXUAL ABUSE

1971-1980 1981-1990 1991-2000

Regarding identifications, a landmark came to retiohize the area in the
eighties: the DNA, which was proposed as proof d@ntification in 1984 by Alec
Jeffreys. The first case of identification by DNA a forensic context was to convict
Colin Pitchfork in the murders of Narborough (UK) 1983 and 1986. Its use spread,
and soon a large number of cases in which inngoeople were wrongly convicted of
crimes were known. In most cases due to mistakeke rhg withesses and victims who

had mistakenly identified them (Wells, Small, PehroMalpass, Fulero and
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Brimacombe, 1998). These false guilty amounted tmaor wake-up call and the
Psychology of Testimony came with force to try teplain these failures and to
facilitate identification procedures to avoid theim.the decades of the seventies and
eighties highlighted the work of the Americans Ralpass and G. R. Wells and the
British R. Bull, G. Davies, H. Ellis and J. W. Skhepd on the role that different
variables play in the accuracy of identificatioNs.Bruce (1988), also from UK, was
one of the leading figures in research on the m®é# identifying people. The book
published by Wagenaar (1988) entitletbntifying Ivan on the identification of Nazi
war criminal known as Ivan the Terrible, marked wWeey to go to avoid false guilty.

Thus, during the seventies and eighties there wasxplosion of the Psychology
of Testimony involving the publication of many siesl the convening of meetings and
specialized conferences and the creation of aggmtéa and academic and professional
committees.

First International Conference on Practical AspeofsMemoryheld in 1976,
was an approximation to what thereafter would be ohthe main applications of
studies on the Psychology of Memory. In this, papen Eyewitness Memory
(Gruneberg, Morris, and Sykes, 1978) were includédde second conference, held in
Swansea (United Kingdom) in July 1987, confirmee #ignificant growth of the
discipline. A year later, in June 1988, NATO sparsoin Maratea (Italy) an
international meeting on what in the nineties was of the key issues in the area: the
credibility assessment. This meeting brought togettome of the most important
researchers in the field form Europe and North Acazer(plus some Israeli and
Australian ones). It was here, and in the procegdof the meeting published by Yuille
(1989), where the procedures developed for theyaisalof the credibility of the
statements in sexual abuse cases were disclosd¢detaeader in English. These
procedures have resulted in a significant bodyeskearch during the 90's and early
twenty-first century. Also in 1988, held theérst European Conference on Law and
Psychology Maastricht (Netherlands), with the participatmiiresearchers from Spain,
Germany, Holland, Portugal, United Kingdom and g¢siefsom Canada, USA and
Australia.

The nineties accounted for the consolidation of kwam Psychology of

Testimony with the creation of international asations such as th&uropean

© Boletin de Psicologia. ISSN: 0212-8179 11
http://www.uv.es/seoane/boletin/previos/N100-6.pdf



Manzanero, A.L. (2010). Hitos de la historia dpsicologia del testimonio en la escena internati®@aetin de
Psicologia, 10089-104.

Association of Psychology and Lawho was conceived during ttf8econd European
Conference on Law and Psycholopgld in Nurnberg (Germany) 1990 and was
founded in 1992 in the conference in Oxford (Unikedgdom).

It is also from the nineties, when the Psycholoffestimony was included as
an important area in any of the conferences andingsethat have taken place since
then (for example, in th&EXIll International Congress of Applied Psycholpgy 1994
in Madrid and where papers were presented fronu@sdtas far away as Japan). It also
marked the introduction of courses on Psychology edtimony in the curriculum of
undergraduate and graduate programs in psycholodgurope and America, and the
publication again of journals specialized in theaar

A search of the databases of Google Scholar (whislo includes other
databases such as JSTOR, PsycINFO and AP#fjows the importance of the area in
some of the most important international scientifiblications on general and forensic
psychology (see Table 1).

At the time, lawyers and international legal systeecognized the Psychology
of Testimony as one of the most important aregsnensic psychology along with the
clinical diagnosis. Expert Witnesses, PsychologyTestimony specialists, began to
participate more and more common in trials advidimg courts on the operation of
cognitive processes and their involvement in tteestents of witnesses to aid the
assessment of the evidence for judges and juriexst Mf their performances dealt
expertise in the field of the credibility of thestanony and evidence of identification

line-ups.

! Search field: eyewitness AND deception OR lie @&itmony OR face OR memory
© Boletin de Psicologia. ISSN: 0212-8179 12
http://www.uv.es/seoane/boletin/previos/N100-6.pdf




Manzanero, A.L. (2010). Hitos de la historia dpsicologia del testimonio en la escena internati®@aetin de

Psicologia, 10089-104.

Table 1. Major international journals where papénsPsychology of Testimony

are currently published, year of founding, yeapablication of the first paper on

testimony and number of published articles on tieaaince its founding (own

development).

Year of 1st Number of
paper papers
GENERAL PSYCHOLOGY

Acta Psychologica (1936) 1982 38
American Journal of Psychology (1887) 1889 73
American Psychologist (1946) 1974 99
Applied Cognitive Psychology (1987) 1992 233
Cognition (1972) 1981 26
Cognitive Psychology (1970) 1975 225
Developmental Psychology (1969) 1986 118
European Journal of Cognitive Psychology (1989) 1989 28
Journal of Applied Psychology (1917) 1935 309
Journal of Experimental Psychology: General (1916) 1983 59
Journal of Experimental Psychology: Learning, Meyramd 1977 127
Cognition (1975)
Journal of Experimental Psychology: Applied (1995) 1995 61
Journal of Memory and Language (1966) 1992 55
Journal of Personality and Social Psychology (1965) 1970 83
Memory (1993) 1993 52
Memory and Cognition (1973) 1983 102
Personality and Individual Differences (1980) 1984 39
Psychological Bulletin (1904) 1909 53
Psychological Review (1894) 1904 34
Psychology and Aging (1986) 1988 75
The Quarterly Journal of Experimental Psycholod348) 1976 20

Total in journals on general psychology 1889 1909

FORENSIC PSYCHOLOGY
American Criminal Law Review (1962) 1994 26
European Journal of Psychology Applied to Legal t€rin(2009) 2009 6
Expert Evidence: The International Digest of HurBahaviour, 1994 26
Science and Law (1992)
Journal of Criminal Law and Criminology (1910) 1911 137
Law and Human Behavior (1977) 1977 387
Psychology, Crime and Law (1994) 1994 120
Psychology, Public Policy and Law (1995) 1995 108
Total in specific journals on forensic psychology 1911 810
Total 1889 2719
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